Request in Spielberg’s Bridge of Spies: A Pragmatic Study by Nafis, Irsyadi
Request in Spielberg’s Bridge of Spies: A Pragmatic Study  
A THESIS 
Presented in a Partial Fulfillment of the Requirements for the Attainment of 
the Sarjana Sastra Degree in English Literature 
 
 
 
 
 
Written by: 
IRSYADI NAFIS 
NIM 13211144013 
 
ENGLISH LITERATURE STUDY PROGRAM 
ENGLISH EDUCATION DEPARTMENT 
FACULTY OF LANGUAGES AND ARTS 
YOGYAKARTA STATE UNIVERSITY 
2018 
 
 
ii 
 
 
 
 
iii 
 
 
 
iv 
 
SURAT PERNYATAAN 
Yang bertanda tangan di bawah ini, saya: 
Nama  : Irsyadi Nafis 
NIM  : 13211144013 
Program Studi : Sastra Inggris 
Jenjang : S1 
Fakultas : Bahasa dan Sani Universitas Negeri Yogyakarta 
Judul Skripsi : Request in Spielberg‟s Bridge of Spies: A Pragmatic Study 
menyatakan bahwa karya ilmiah ini adalah hasil pekerjaan saya sendiri. Sepanjang 
pengetahuan saya, karya ilmiah ini tidak berisi materi yang ditulis oleh orang lain, 
kecuali bagian-bagian tertentu yang saya ambil sebagai acuan dengan mengikuti 
tata cara dan etika penulisan karya ilmiah yang lazim. 
Apabila ternyata terbukti bahwa pernyataan ini tidak benar, sepenuhnya 
menjadi tanggung jawab saya. 
Yogyakarta, 4 Januari 2018 
Penulis, 
 
Irsyadi Nafis 
 
 
v 
 
MOTTOS 
“Our intention creates our reality.” 
(Waynne Dyer) 
“Efforts and courage are not enough without purpose and direction.” 
(John Fitzgerald Kennedy) 
“My success is only by Allah” 
(Quran 11:88)
 
 
vi 
 
DEDICATION 
 
I dedicate this thesis to my family. Their support – and the mental 
health issues they gave me – made all of this possible.  
 
 
 
vii 
 
ACKNOWLEDGMENT 
I thank Allah subhanahu wa ta'ala, the Gracious God for His blessings so I 
could finish this thesis in my bachelor‟s degree. For His help, I could go through 
all difficulties during the process of composing my bachelor‟s thesis. 
Furthermore, I would like to express my personal gratitude for the following 
parties for helping me during my college years and my thesis writing:  
1. my thesis supervisors, Susana Widyastuti, S.S., M.A., Ph.D. and Emi 
Nursanti, S.S., M.Hum. for their precious time for helping me to finish my 
thesis, and motivation for finishing it because without their involvement, I 
would never finish this thesis; 
2. my academic advisor, Ari Nurhayati, S.S., M.Hum. for her guidance and helps 
since the beginning of the semester until the end of my bachelor‟s degree in 
English Literature; 
3. my lecturers from Yogyakarta State University, especially from English 
Literature study program for their priceless knowledge and experiences; 
4. Ibu, Sri Winarti for her love so that I can pursue my dream, and for her 
presence as well as encouragements when I feel unmotivated and hopeless; 
5. my brothers, Fauzan Hanif (Uzan) and Hafiz Miraza (Ibeng) for their helps so 
that I can be a better person; 
6. my friends from English Literature K and Linguistics concentration for their 
supports and teamwork during my college years; 
 
 
viii 
 
7. my peer reviewers, Adelia Januarto, Muhammad Reza Hendrajaya, Ika 
Herdina Kurnianingsih, Dyotra Nurul Baiti, Destiana Rakhmawati, Umi 
Fathurohmah, and Siska Widyawati for their assistances to cope with 
difficulties during the process of thesis writing, and their availability to check 
grammatical incorrectness, as well as the contents; 
8. all parties that cannot be mentioned one by one, but they are as influential as 
whomever have been previously mentioned. 
In addition, although I have finished my bachelor‟s thesis, I know that this 
thesis is not perfect in many ways. As a consequence, I would be grateful for 
every comment and suggestion addressed to my thesis. 
 
Yogyakarta, January 4
th
 2018 
 
Irsyadi Nafis  
 
 
ix 
 
TABLE OF CONTENTS 
TITLE  ............................................................................................................ i 
APPROVAL SHEET  .................................................................................... ii 
RATIFICATION SHEET  ............................................................................ iii 
SURAT PERNYATAAN  ................................................................................ iv 
MOTTOS  ....................................................................................................... v 
DEDICATION  ............................................................................................... vi 
ACKNOWLEDGEMENT  ............................................................................ vii 
TABLE OF CONTENTS  .............................................................................. ix 
LIST OF FIGURE AND TABLE  ................................................................ xii 
ABSTRACT  ................................................................................................... xiii 
CHAPTER I INTRODUCTION  .................................................................. 1 
A. Research Background  ................................................................................. 1 
B. Research Focus  ........................................................................................... 5 
C. Research Objectives  ................................................................................... 6 
D. Research Significance  ................................................................................ 6 
CHAPTER II LITERATURE REVIEW AND CONCEPTUAL 
FRAMEWORK  ............................................................................................. 8 
A. Literature Review  ....................................................................................... 8 
1. Pragmatics  .............................................................................................. 8 
2. Directives and Request  ........................................................................... 9 
a. Directives Act  .................................................................................... 9 
b. Request Act  ........................................................................................ 12 
 
 
x 
 
3. Request Types  ........................................................................................ 14 
a. Unconventionally Indirect Request .................................................... 14 
b. Conventionally Indirect Request based on Speaker  .......................... 15 
c. Conventionally Indirect Request based on Hearer  ............................. 16 
d. Direct Request  ................................................................................... 16 
4. Request Strategies  .................................................................................. 17 
a. Hint  .................................................................................................... 17 
b. Questioning hearer‟s ability/willingness  ........................................... 18 
c. Suggestory Formulae  ......................................................................... 19 
d. Statement of Speaker‟s wish/desire  ................................................... 20 
e. Statement of Speaker‟s need/demand  ................................................ 20 
f. Statement of Obligation/Necessity  ..................................................... 21 
g. Performative  ...................................................................................... 21 
h. Imperative  .......................................................................................... 22 
5. The Purposes of Request  ........................................................................ 23 
a. Request for Goods .............................................................................. 23 
b. Request for Initiation of Action  ......................................................... 23 
c. Request for Cessation of Action  ........................................................ 24 
d. Request for a Joint Activity  ............................................................... 24 
6. Bridge of Spies  ........................................................................................ 25 
7. Previous Studies  ..................................................................................... 26 
B. Conceptual Framework  .............................................................................. 27 
 
 
xi 
 
CHAPTER III RESEARCH METHOD  ..................................................... 30 
A. Research Type  ............................................................................................ 30 
B. Form, Context, and Source of Data  ............................................................ 31 
C. Data Collection Techniques  ....................................................................... 32 
D. Research Instrument  ................................................................................... 33 
E. Data Analysis Techniques  .......................................................................... 35 
F. Data Trustworthiness  .................................................................................. 36 
CHAPTER IV DISCUSSION  ...................................................................... 37 
A. Types and Strategies of Request Conveyed by Characters in the Movie.... 37 
B. Request Purposes Employed by Characters in Bridge of Spies  .................. 54 
CHAPTER V CONCLUSIONS AND SUGGESTIONS  ............................ 62 
A. Conclusions  ................................................................................................ 62 
B. Suggestions  ................................................................................................. 64 
REFERENCES  .............................................................................................. 65 
APPENDICES  ............................................................................................... 68 
A. Data Sheet of Request Types, Request Strategies, and Request Purposes 
Deployed by Characters in Spielberg‟s Bridge of Spies  ................................. 68 
B. Surat Pernyataan Triangulasi ..................................................................... 115 
 
 
xii 
 
LIST OF FIGURES AND TABLE 
Figure 1. The Cover of Bridge of Spies 
Figure 2. Analytical Construct 
Table 1. Sample Data Sheet Request Deployed by Characters in Bridge of Spies 
 
 
xiii 
 
REQUEST IN SPIELBERG’S BRIDGE OF SPIES: A PRAGMATIC STUDY 
Irsyadi Nafis 
13211144013 
ABSTRACT 
This research examines the deployment of the speech acts of request in 
Spielberg‟s Bridge of Spies using pragmatic approach. This study aims at identifying 
and explaining the types, strategies, and purposes of request. 
This research used a qualitative method. The data were utterances spoken by the 
characters in Bridge of Spies which were analyzed within the dialogue as the context. 
The data source was the script of the dialogues spoken by the characters. The data sheet 
was the instrument of this research. To check the credibility of the analysis, investigator 
triangulation was applied. 
The results of this research are described as follows. First, there are four request 
types found in the movie, i.e. unconventionally indirect request, conventionally indirect 
request based on the speaker, conventionally indirect request based on the hearer, and 
direct request. Second, there are eight request strategies revealed: hint, questioning 
hearer‟s ability/willingness, suggestory formulae, statement of speaker‟s wishes/desires, 
statement of speaker‟s needs/demands, and statement of obligation/necessity, 
performatives, and imperatives. Third, four request purposes are found in the movie, i.e. 
request for goods, request for initiation of action, request for cessation of action, and 
request for a joint activity. 
In conclusion, the results demonstrate how the types of request may affect 
requestees' linguistic behaviour and request purposes may be related significantly to the 
choice of request strategies. Thus, the developmental pattern of the request strategies 
may differ according to the request. As a result, the request types, strategies and 
purposes are associated to each other. 
Keywords: request, types, strategies, purposes, Spielberg‟s Bridge of Spies. 
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CHAPTER I 
INTRODUCTION 
This research examines request acts employed by the characters in Stephen 
Spielberg‟s Bridge of Spies. The research objectives are to reveal the request 
types, to disclose the request strategies, and to divulge the request purposes 
performed by the characters. The data are in the form of utterances which are 
analyzed qualitatively by using Trosborg‟s (1995) and Achiba‟s theory (2003) on 
three objectives of requests under the field of Pragmatics. 
In this chapter, the researcher explains four parts. They include research 
background, research focus, research objectives, and significance of the study. 
The research background is to state the researcher's reasons for conducting the 
study. Second, the research focus is presented. This provides the limitation of the 
scope of the study into research questions organized by the researcher to examine 
the problems. In accordance with the formulation of the problems, the research 
objectives are presented to the answer to the questions. The last, the significance 
of the study is to explain the significance for conducting the research for the 
readers.  
A. Research Background 
Communication is significant in social interaction. This is a way of 
conveying information between a speaker and a hearer. Such information can be 
ideas, facts and intentions. In order to achieve an effective communication, 
language should be considered a part of communication. Language can be divided
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into two types: spoken language and written language. Written language is often 
utilized in texts. Meanwhile, spoken language is used in people‟s conversation. 
Conversation is a real form of language use. It is communication part which refers 
to pragmatics that people use in daily communication with others. These skills 
include what people say, how people say it, our body language and whether it is 
proper to the given situation.  
According to Chaer (2010:23), pragmatics studies how language is used in 
speech in order to perform communication. In reality, sometimes a matter of 
language that is not in the same 'meaning' as the unit that is used in the spoken 
language is found. For example, a man says “Got a light?” Simultaneously, a 
hearer pulls out a lighter and gives it to the speaker.  
Grammatically, the speaker‟s statement simply means the speaker wants to 
know whether the hearer has a lighter or not but pragmatically it implies that the 
speaker wants to borrow the lighter to ignite the cigarette. In pragmatic study, the 
sense contained in an utterance is called intent. Thus, the question of the speaker 
to the hearer contains a purpose where the hearer already knows the speaker‟s 
intention by pulling out the lighter. 
Among some pragmatic topics, speech act is concerned as unique where an 
utterance is considered as an action, particularly with regard to its intention or 
purpose. According to Yule (1996:53), speech act deals with an action performed 
via utterances in a particular context. Further, Austin (1975:55) adds that an action 
performed by producing an utterance will consist of three related acts. This means 
that a speaker performs three acts at the same time by producing an utterance. 
3 
 
 
They are locutionary act, illocutionary act and perlocutionary act. A locutionary 
act is the basic act of utterance in the form of words or sentences which is spoken 
by a speaker. In addition, an illocutionary act is the intention to achieve by the 
speaker in saying the utterance. Meanwhile, the utterance that is spoken which has 
an intent which brings an effect on the hearer is called perlocutionary act.  
An example representing the three related acts above is when a speaker 
says, “I’d like to eat,” to a hearer. The locutionary act is when the speaker utters 
the statement (directives) that s/he needs to eat at that time. At the same time, the 
speaker makes an order or demand called the illocutionary act or the intention. 
This makes the hearer understand the speaker‟s intention. Then, the hearer 
performs an action by making something to eat for the speaker in order to comply 
the demand. This effect is the perlocutionary act. 
Under speech acts, one of illocutionary acts is directive act. Directive act is 
a kind of speech act that a speaker uses to get someone else to do something in 
which people express what the speakers want (Yule, 1996:55). In directive act, a 
simple act which often happens in daily life expressed by a person to another to 
ask someone to do something which brings some advantages for him/her is called 
request. An example is when a guest says, “One coke, please.” In direct way, the 
utterance shows a request performed by the guest to request the waiter to do 
something by serving the coke to him/her. This example means that a speaker 
wants a hearer to perform an action that has advantages for one or two of them 
(Trosborg, 1995). Performing a request can be spoken in two ways: verbal and 
non-verbal goods and services. The verbal goods and services are a request for 
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information. Meanwhile, the nonverbal goods and services are a request for 
object, action or service. Delivering a request can be expressed in particular ways 
which depend on the speaker's utterances. Further, when people request, they need 
a strategy to convey the meaning of request because every person has different 
background knowledge in communicating utterances. Subsequently, expressing 
requests has different purposes, which are expressed by the requester to explicate 
the meaning of it.   
One representation of the use of request is in movie. In this research, the 
researcher chooses a biographical drama movie, namely Bridge of Spies as the 
object of the research because people sometimes find it difficult to understand 
request. They need explicit utterances like direct command, order, or request in 
order to understand them as request. In other words, in a particular context, people 
cannot understand request implicitly. They need to escort the meaning of request 
by referring or bringing the contexts or situations that happen at that time to show 
request. The analysis of this movie serves as a model for an analysis of speech 
acts of requests in the real world. In short, this movie can be deployed as a 
representation of the real communication in the real life.  
Therefore, this study is concerned with speech acts of request. Dialogue in 
this movie shows implicit request that needs to bring or refer to particular 
situation to show request. As the result, the researcher is interested to conduct a 
research entitled "Requests in Spielberg‟s Bridge of Spies: A Pragmatic Study". 
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B. Research Focus 
Based on the background of the research, there is an interesting point to be 
analysed. That is about the speech act of request. Analysing speech act of request 
in the movie is the main focus of the research. 
The writer chooses one type of illocutionary acts, namely directives. 
Directive acts consist of command, suggestion, and request. In conducting this 
research, the researcher desires to analyse the request by identifying the kinds of 
request in conversation, in this case, in a movie.  
There are some problems related to the topic that can be identified. The 
first possible problem is the types of request employed by the main characters in 
Bridge of Spies movie. People often demand others to do something in direct and 
indirect ways. The way how they utter the utterances can be investigated by using 
speech acts under Pragmatic approach since the field is regarded as the study 
focusing on speaker intent. 
The second problem is the request purposes. This problem focuses on the 
intention of request which is addressed to other characters. Those are divided into 
four: request for goods, request for the initiation of action, request for the 
cessation of action, and request for joint activity. This can be examined by using 
request goals theory proposed by Achiba (2003). 
The third problem which is possible to be investigated in the characters‟ 
utterances is the strategies of request employed by the characters. This is to 
divulge the characters‟ strategies in uttering the request in the movie. This can be 
investigated by using the theory of request proposed by Trosborg (1995) under 
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pragmatic approach. These strategies are divided into eight: hints, questioning 
hearer‟s ability/willingness, suggestory formulae, speaker‟s wish/desire statement, 
speaker‟s need/demand statement, obligation/necessity statement, performatives, 
and imperatives.  
Those identified problems are agreed to be the cases found in the 
perspective of pragmatic study. However, due to the limited time and the 
researcher's interest in conducting the research, this study only focuses on the 
problem of the types of request, strategies of the request, and purposes of the 
request in Stephen Spielberg‟s drama Movie Bridge of Spies. 
The questions further formulated by the researcher are as follows: 
1. What are the request types employed by the characters in the movie? 
2. What are the request strategies used by the characters in the movie? 
3. What are the request purposes expressed by the characters in the movie? 
C. Research Objectives 
In relation to the focus of the research above, the objectives of this study 
are stated as follows: 
1. to reveal the request types conveyed by the characters, 
2. to disclose the request strategies expressed by the characters, and 
3. to divulge the request purposes employed by the characters. 
D. Significance of the Study 
Conducting this research particularly in the field of pragmatics can give 
several advantages to EFL students and teachers as well as common readers who 
are interested in pragmatics. Those advantages are affirmed as follows: 
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1. For common readers, they may get the benefit from this research as it can 
enhance their understanding and broaden their knowledge on speech acts 
especially request. 
2. For EFL students and teachers, this research can raise their awareness in 
communication issues and recognize the use of speech acts as a performative 
function employed by speakers in their utterances. By understanding the use 
of speech acts, both EFL students and teachers can exercise the speech acts 
appropriately in their speaking.  
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CHAPTER II 
LITERATURE REVIEW AND CONCEPTUAL FRAMEWORK 
This chapter explains the theories that are applied in this research. It is 
divided into two parts. Initially, the literature review is presented. This is to 
explain the description of the theories which are related to the topic of the 
research. The second one is the conceptual framework which presents the 
deployment of the theories to achieve the objectives of this research. 
A. Literature Review 
1. Pragmatics 
A branch of linguistics which can be defined as a study of meaning in use 
or meaning in context as compared to semantics is pragmatics. With regard to the 
definition, Yule (1996: 3) defines pragmatics as (1) a field that examines the 
meaning of the speaker; (2) a field that examines meaning in context; (3) a field 
which, beyond the study of the meaning being uttered, examines the meaning 
communicated by the speaker; and (4) a field that examines the form of 
expression according to social distance that limits the participants involved in a 
particular conversation.  
Leech (1983: 1) said that one cannot really understand the nature of a 
language if s/he does not understand pragmatics, i.e. how language is used in 
communication. This statement shows that pragmatics cannot be separated from 
the use of language. Hence, pragmatics studies the use of language in human 
communication as determined by the condition of society. This means that 
communication involves the meaning of words and speakers' intention in their 
utterances. 
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 The scope of pragmatics includes some aspects as categorized by Yule 
(1996). They are deixis and distance, reference and inference, presupposition and 
entailment, cooperation and implicature, speech acts and speech events, politeness 
and interaction. However, the researcher conducts only a small part of speech act 
under pragmatics on request which is necessary to further explain.  
2. Directives and Request 
a. Directive Act 
In linguistics, some discussions under speech acts in the pragmatics 
discipline have been conducted; one of which is carried out by Austin. Austin (in 
Thomas, 1995) explains that a speaker usually performs three actions 
simultaneously, namely locutionary acts, illocutionary acts and perlocutionary 
acts. If the speaker intends to express something definite directly, without 
carrying out the content of his speech, his expression is called 
locutions/locutionary acts. When the speaker intends to express something 
indirectly or directly that makes the hearer act in accordance with what he intends, 
the expression is called illocutions/illocutionary acts. If the speaker intends to 
generate a response or a certain effect to his partner, his intention is called 
perlocutions/perlocutionary acts. While the act of locution and illocution put more 
emphasis on the role of the speaker's actions, the act of perlocution emphasizes 
more on how the partner responds. This latter point, according to Austin 
(1962:14-15), relates to the function of language as an influence of human 
thoughts and feelings. Nevertheless, these three acts of speech constitute a 
coherent unity within the entire process of disclosure of the language so it should 
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reflect the principle of a single word and action or deed. Below is an example and 
explanation to provide a clear understanding of Austin‟s three-fold distinction. 
A request to prepare the motorcycle. 
Mom : I‟d like to take a shower and prepare 
to go to the meeting, but it seems I 
will be late. 
Her son : *going to the garage, turning on her 
mom‟s motorcycle, and preparing the 
motor in front of the house* 
 
In the case above, mom‟s sentence “I‟d like to take a shower and prepare 
to go to the meeting, but it seems I will be late.” is the locution. The intended 
meaning of it or the illocution is that she asks her son to turn on the motorcycle 
and prepare it in front of the house. In addition, her son‟s action of preparing the 
motorcycle is the perlocution. 
In the previous example, the situation illustrates a request for help made by 
mom to her son. That is the illocutionary act of mom‟s speech act. There are some 
other types of illocutions. Austin (in Horn and Ward, 2006: 64) proposes five-way 
taxonomy of illocutionary acts: verdictives, exercitives, commisives, behabitives, 
and expositives. Another linguist, Searle and Vanderveken (1985: 37) suggests 
five classifications of illocutionary acts. They are assertives, directives, 
commisives, expressives, and declarations. Astonishingly, Yule (1996: 53-54) in 
his famous book „Pragmatics‟ published by Oxford University press, proposes 
five classifications of illocutionary acts which are the same as Searle‟s. They are 
expressive, representatives, commisives, declarations, and directives. Expressive 
is a kind of speech acts that states what the speaker feels. The form of expressive 
can be statements of pleasure, pain, like, dislike, joy, or sorrow. In this case, the 
speaker makes the words fit with the situation which his or her feeling also 
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includes in it. Acts of thanking, apologizing, congratulating are all the examples 
of what the speaker feels. Representative is a kind of speech act that states what 
the speaker believes to be the case or not, for example state, conclude, represent, 
deduce, etc. By using this utterance, his or her expresses belief that the 
proportional content is true. When the speaker uses commisive speech acts, it 
means that he or she will commit some future action. Basically, it expresses what 
the speaker intends. The examples are promises, offers, threats, and refusals. 
Declaration is a kind of speech acts that change the situation via the speaker‟s 
utterance. In order to perform a declaration correctly, the speaker has to have a 
special institutional role, in a specific context. For example, appoint, nominate, 
sentence, pronounce, fire, and resign. In directive of speech acts, the speaker 
wants to ask someone else to do something. Acts of commanding, ordering, 
requesting, inviting, are all the examples of how the speaker expressing his or her 
wants. Although different linguists have proposed several types of illocutionary 
acts, „directives‟ is the main concern of the present study. 
One of illocutionary acts under speech is Directives. This term is proposed 
by Searle (1985) and Yule (1996). Directives, according to Searle, is the kind of 
speech acts spoken by speakers to get others to do something. This type of speech 
acts states what the speaker wants. Additionally, Yule (1996) defines this term as 
“the kinds of speech acts that speakers use to get someone else to do something”. 
He adds that this kind of illocutionary act signifies what a speaker wants as in his 
popular fornula: “S wants X”. These both definitions have similar aspects, 
therefore, there is no problem with the use of directives interchangeably from both 
linguists.  
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According Searle and Vanderveken (1985), the form of „directives can be 
seen from some verbs which denote this illocutionary acts such as ask, order, 
command, request, beg, plead, pray, entreat, invite, permit, advise. The verbs 
describe „directives‟ as they make hearers do or not to do something. Related to 
this, Searle even involves questions as „attempt‟ to get hearers to answer i.e. S 
wants X if referring to Yule (1996:93). From Searle‟s argument, Yule (1996) 
believes that commands, orders, requests, and suggestion characterize this type of 
illocutionary acts. Below are examples of expressions belonging to the directives 
act. 
“Could you open the door, please?” 
“I‟d like a cup of coffee.” 
“Give me your phone.” 
“Would you like to come over my place tonight?” 
b. Request Act 
Request has been used inconsistently with the term „directives‟. It can be 
understood as attempts of speaker to get hearer to do something. „Request‟ can be 
considered as a sub-type of „directives‟ by some linguists (Achiba, 2003:6). 
Meanwhile, some others consider it as „directives‟. In addition, Becker (1982:1, in 
Achiba, 2003:6) states that 'request' is an act of speech that indicates the speaker's 
desire to set the listener's behaviour to make the listener do something. Becker‟s 
argument strengthens and equalizes „directives‟ as defined by Searle (1985, in 
Achiba, 2003:6) and Yule (1996:55) with the term „request‟. Furthermore, 
Trosborg (1995: 187) states that request is an act of speech that indicates the 
speaker's desire to set the listener's behaviour in order for the listener to do 
something. 
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Related to the definition of request, Becker‟s argument (in Achiba, 2003) 
is more common than the „directives‟. In other words, the term „request has a 
similar meaning to „directives‟ which what Searle (1979) and Yule (1996) label 
„directives‟. However, additional aspect of request in Trosborg‟s words which is 
illocutionary act gives benefits to the speaker or the requester. Therefore, this term 
can be defined as an effort of requesters to get requestees to do something which 
gives benefits to the requestees. Below are examples of expressions belonging to 
requests. 
1) Borrowing a car. 
man : Can I use your car? My mom has to 
catch up the flight at 7 a.m. 
woman : Sure, but be careful.  
2) Lending money. 
boy : Oh my God, I forgot mom‟s money. 
She reminded me not to forget to bring it 
and buy a medicine for her.  
girl : Here, you can use mine. After going 
back home, you can return my money.  
boy : Thanks. 
14 
 
 
 
3. Request Types 
Request is an illocutionary act in which a speaker (requester) conveys to a 
hearer (requestee) that s/he wants the requestee to perform an act which is for the 
benefit of the speaker in some ways. For this reason, Trosborg (1995: 187) divides 
two types of requests, which are the indirect request and direct request. The 
indirect request is divided into three, i.e. unconventionally indirect request, 
conventionally indirect request based on the speaker, and conventionally indirect 
request based on the hearer. Those terms are explained below. 
a. Unconventionally Indirect Request 
Trosborg (1995: 192) states that unconventionally indirect request is a 
request where a requester does not state what s/he wants to. There is inconsistency 
between what s/he says and his/her true intents behind those utterances. It shows 
that a requester indirectly indicates different meaning when s/he states something. 
The utterance must be known by the requester as an utterance that shows the 
surface meaning. In order to get the intended meaning of request from the 
requester, the requester brings a certain situation when the requestive utterance is 
being spoken. It is because an indirect request has more than one meaning. In 
addition, when interpreting the indirect request, it is necessary to possess intimate 
knowledge of the other person, to have specific background knowledge, to be 
aware of specific situational features, etc. 
This type can be applied by using the strategy of hints, for example, It’s 
cold in here. This may be as an invitation to go to inside the house, as a request to 
the hearer to make a hot drink for the speaker or this can be interpreted as a signal 
to lend her/his jacket, etc. This utterance is not specified in a clear proposition. 
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The hearer cannot be assigned the role of agent who should interpret the utterance 
as intended purely to inform. But, it has been left to him/her both to infer the 
intent of the speaker in terms of the desired action to be performed, and to infer 
that the speaker intends the hearer to take on the role of agent. In other words, the 
utterance can be opaque as regards preposition content as well as illocutionary 
force of the intended requests (Trosborg, 1995: 193). 
b. Conventionally Indirect Request (based on the speaker) 
According to Trosborg (1995: 201), a conventionally indirect request 
based on the speaker means that a requester puts his/her wants above the 
requestee in order to force the requestee who performs an act as a wish from the 
requester. The requester takes a significant position in this type because s/he is the 
main actor of the interaction. In a collaborative way, the requestee mostly accepts 
the request rather than disagrees with the requester„s needs. The requester has the 
power to request; it is called demand. Therefore, it makes the requestee hard to 
refuse the demand, for example, You should wash my clothes. This example 
shows that a requester demands a requestee to perform an action by washing 
his/her clothes which are needed to comply. It is hard for the requestee to refuse 
it. 
Using this kind of request means requesters can apply two kinds of request 
strategies i.e. statement of speakers‟ wishes/desires and statement of speakers‟ 
needs/demands. In structure, these kinds of request is manifested such as I would 
like to request you to leave which indicates statement of speakers‟ wishes/desires 
in which the statement seems more polite. Additionally, the utterance I need you 
to leave express the bluntly request. 
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c. Conventionally Indirect Request (based on the hearer) 
A conventionally indirect request based on the hearer shows that the hearer 
is in a position of control to decide whether or not to comply with the request. For 
this reason, this type is generally more polite than requests formulated in request 
based on the speaker (Trosborg, 1995:197). When a requester says what s/he 
needs, the requestee occupies the essential position. A requester already 
recognizes the result that s/he does not take the request. Consequently, the 
requestee can decline in a polite way to respond the request. This type can be 
applied to the strategies of the request which are questioning hearer„s 
ability/willingness and suggestory formulae. For example, Could you close the 
window? This shows that the requester asks the requestee„s willingness to close 
the window. In this case, the request might be fulfilled or not by the requestee. 
d. Direct Request 
Trosborg (1995: 202) states that this request shows that the requestee 
immediately understands what the requester said. This is because the requester 
directly states the wish to the requestee in an explicit way. Additionally, Achiba 
(2003:7) states that the illocutionary force of direct request is only one. It is 
obviously stated in the requester„s utterance. In the direct request, the requester 
presumes obedience from others. The requester tends to have a higher position 
than the requestee by using performatives and imperative statements or modal 
verb expressing obligation or necessity which expresses an order. For example, A 
cup of coffee, please. means that the utterance is spoken in a coffee shop and they 
are a guest as the requester who orders a cup of coffee, and a waiter as the 
requestee who should fulfil the order from the requester. 
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When requesters utilize this kind of request, they may use three request 
strategies, i.e. statement of obligations/necessities, performatives, and imperatives 
in which all of them indicate an order.  
4. Request Strategies 
Request is an act of asking benefits in particular ways. Performing request 
has linguistic characteristics or strategies. In this part, Trosborg (1995: 192) 
proposes some strategies of the request. There are eight request strategies that can 
be applied. Those are hints, questioning hearer„s ability/willingness, suggestory 
formulae, speaker„s wish/desire statement, speaker„s need/demand statement, 
obligation/necessity statement, performatives, and imperatives. 
a. Hints 
This strategy is a request where speakers do not want to state uncertain 
intent in a clear and detailed manner as Trosborg (1995: 192) labels hinting 
strategy. When requesters make a statement, they can imply to listeners what the 
requesters want. The requesters can leave out the desired action altogether, their 
wish can be mentioned. In the following are examples of hints. 
1) It‟s hot in here. 
2) I‟m so hungry. 
3) The room is a total mess. 
4) I‟m to be at the airport in half an hour. 
5) Has the car been cleaned (already)? 
Based on the above cases, the structures where the action is performed are 
not specified a proposition for the hearer. The actions have been left to him/her to 
infer the requester's intent in terms of the action to be performed and to deduce 
that the requester intends the hearer to take on the role of agent. In other words, 
utterances can be vague and non-transparent. The utterances must be known as an 
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utterance and convey not only the surface meaning but also the intended meaning. 
Furthermore, when hearers interpret a hint, the hint possesses intimate knowledge 
of the other person, to have particular background knowledge, and to be aware of 
particular situational features. In addition, Achiba (2007:39) states that hints are 
the utterances which have certain references to the object of desires for conveying 
the action. In other words, the requestee should find out the intention behind the 
requester utterances with certain references to the particular context or situation. 
For example, the kitchen is a total mess. This example shows clearly that the 
requester does not utter the request explicitly, but by saying the utterance the 
requestee is expected to clean the kitchen. 
Trosborg (1995: 194-195) adds that when this strategy is applied, there are 
requirements to be concerned. They are reasonableness, availability, and 
obviousness. Reasonableness indicates the reason which possesses the purpose of 
the request in a way that is not directly expressed. Availability is interpreted by 
questioning the available/existence circumstances in the request. Obviousness 
implies that the request is uttered through questioning an act which has not been 
performed yet. 
b. Questioning hearer’s ability/willingness 
Employing this strategy, Trosborg (1995: 197-199) states that the hearer is 
assigned the role of agent through a question concerning his/her 
ability/willingness. However, the hearer must infer that a question to perform the 
particular act counts as an effort of the speaker to make the hearer do so. This 
question form involves a process from a question about ability/willingness to 
requestive illocutionary force. 
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Ability aspect speaks about the hearer‟s capacity to perform the desired act 
which requires two different conditions: 1) physical and mental capacities of the 
requestee, 2) the external condition related to time, place, etc. of the action, e.g. 
1) Can you pass the sauce for me, please? 
2) Could you lend me your car? 
3) Could I sit here? 
4) Maybe you could come John‟s office tomorrow? 
Willingness aspect mentions the hearer‟s quality or state of being prepared 
to do something. This aspect is performed where the requester does not fulfil 
compliance for granted so that s/he asks the hearer‟s readiness. Also, this strategy 
can be embedded in expression of appreciation, hope, etc. on behalf of the 
requester. Furthermore, expressing the hearer‟s willingness can be further 
extended through lexical marking such as like to, be so kind as, mind, and object 
to. Additionally, the way of asking about the hearer‟s willingness to do something 
is by producing a request of permission. This way is explicitly focused to the 
requester as the recipient of an activity instead of stating the requestee as the agent 
of action (Trosborg, 1995: 199). In the following are examples of questioning 
hearer‟s ability/willingnesss. 
5) Would you lend me your note of the lesson today? 
6) I‟d appreciate it if you‟d help me just this once. 
7) Would you like to come over my house tonight? 
c. Suggestory Formulae 
A suggestory formulae is the utterance which includes a suggestion to 
perform an action (Achiba, 2003: 38). This kind of request strategies is deployed 
in the form of question as a request. Practically, the requester gives suggestion 
through a question as an act of request toward the requestee. Consequently, the 
requester asks the requestee„s cooperation in certain conditions that affect the 
20 
 
 
 
action. This strategy makes the request suitable to the requester‟s interests which 
have advantages for the action. Nevertheless, the requester should be prepared for 
the refusal from the requestee. This example How about lending me some of your 
records? shows that the requester means to be cooperative to the requestee in 
borrowing the records by uttering how about. This request does not force the 
requestee at all. 
d. Statement of speaker’s wishes/desires 
This strategy is wish/desire statements expressed by a requester directly in 
a polite way (Trosborg, 1995: 201). Therefore, the requestee thinks that s/he 
should fulfil the wishes/desires. For example, I would like to have some more 
coffee. By saying this utterance, the requester has wish/desire to get some more 
coffee in a polite way.  
e. Statement of speaker’s needs/demands 
This strategy contains a high degree of impositions where the requester is 
the focal point of the interaction. The requester requests impolitely to the 
requestee. In his book, Trosborg (1995: 202) says that this strategy is called as 
demand. Demand is an insistent and peremptory request in which the requester„s 
concern wants to be complied by the requestee. This becomes a burden for the 
requestee because s/he is difficult to refuse the demand. For example, I need a 
pen. Considering the requester‟s position, the requester shows his/her 
need/demand explicitly. The verb need shows requestive illocutionary force which 
the requestee cannot refuse as the main point of the utterance. Furthermore, 
applying this strategy can be polite by using some lexical marking such as please 
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and excuse me. For example, I really want to see this film, please (let me go). This 
makes such utterance sounds more polite. 
f. Statement of obligation/necessity 
When using a statement of obligation/necessity, the requester applies 
either his/her own authority or s/he alludes to some authority outside the requester 
such as organization, institution, higher position or expert (Trosborg, 1995: 202).  
This strategy is performed with increasing degree of speaker authority by using 
structures such as should, ought to, have to, and must. Should and ought to 
involves moral obligation, have to shows some obligation originating from a 
source outside the requester, while must is often articulated obligation that is 
imposed by the speaker or used empathically to express participation, urgency, 
etc. In the following are examples of statement of obligation/necessity. 
1) You shouldn‟t be here now. 
2) You have to leave now (or you‟ll come late for your first class). 
3) You must leave now (because I want you to). 
4) You must be home by six o‟clock, or else… 
g. Performatives 
In this strategy, Jalilifar (2009:47) states that performative implies the 
illocutionary force of the utterance that is explicitly stated. This obviously shows 
that an utterance is a requested intention through a performative as a request. The 
requestive intents are asking, requesting, ordering, demanding, and commanding, 
etc. which are usually authoritative. For example, I request you to leave. By 
applying the performatives, the requester asks directly to the requestee to leave as 
soon as possible. However, the requester is possible to hedge the illocutionary 
force which is called as hedged performatives (Jalilifar, 2009: 47). Hedged 
performatives is used to soften the utterance such as would, for example, I would 
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like to ask you to leave me alone. The intended meaning is to request the requestee 
to leave. With the use of would, it sounds more polite. 
According to Green (in Tsui, 1994:92) the form of request and order are 
different. The difference between both of them is in the level of politeness, in 
which the request form is more polite than the order form. Lyon (in Tsui, 
1994:92-93) adds that the crucial difference between command and request is that 
a command has the unconditional feature; it means that the speaker assumes that 
the hearer will do the action in the way that the speaker has commanded. Whereas 
a request has the conditional feature, or, in other words, the speaker assumes that 
the request will only take an effect if the hearer agrees to do it. 
h. Imperatives 
This kind of request grammatically signalizes the utterance as an order. 
Without modifying the form, it sounds authoritative and must be obeyed. If the 
speaker has power over the hearer, the hearer is obliged to perform the order, e.g. 
orders from parent to child, from teacher to pupil, from employer to employee, 
from officer to soldier, etc. Furthermore, this strategy can be more polite by 
giving tags and/or the lexical marker please. Also, a speaker can express elliptical 
phrases whereby s/he mentions something, things, or objects only. This kind of 
request happens in a shop, market, etc. Elliptical phrases are desired objects which 
are only mentioned by the speaker. In the following examples of imperative are 
presented. 
1) Get out of here. 
2) Close the door, please. 
3) A cup of coffee and a sandwich, please. 
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5. The Purposes of Request 
Categorizing the types and strategies of request is actually influenced by a 
number of social factors. Brown and Levinson (in Achiba, 2003: 93) state three 
major social factors: the relative authority of the hearer over the speaker, the 
social distance between the speaker and the hearer, and the degree of imposition 
which is required in carrying out the act. Furthermore, request is purposeful where 
speakers have their purpose to be achieved. Blum-Kulka et al (in Achiba, 2003: 
93) states that making a purpose relates to the relationship between the speaker's 
intention and the hearer's compliance. This statement depends on purposes. There 
are four purposes of request which are request for goods, request for the initiation 
of action, request for the cessation of action, and request for joint activity 
(Achiban, 2003:94).  
a. Requests for goods 
Making request for goods deals only with the request that is for the actual 
deliver of goods. It needs compliance of giving the requested object. (Achiba, 
2003:94). For example Could I please have one choco-chip? Here, the requestee 
is asked to give a chocolate chip to the requester or the requestee is being asked to 
give the requester an acceptance for taking a chocolate chip. This purpose is only 
for delivering goods to the requester. 
b. Request for the initiation of action 
This purpose is to begin the request by uttering utterances which consist of 
demand for performing actions expecting non-verbal action on the requestee 
(Achiba, 2003:94). For example Could you please go to your room? By saying 
this utterance, the requestee is asked to go to his/her room. Not only meant to 
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perform non-verbal action, this purpose can be employed to ask verbal action as in 
the utterance Say something. Here a requester tries to request the requestee to say 
something. From all the explanation above, this purpose deals with the response 
of the requestee to the utterances by performing an action. In addition, request for 
the initiation of action is classified above requests for goods. This purpose is 
attained by focusing on the performance, not the object. 
c. Request for the cessation of action 
Requesting something is not always about getting something beneficial for 
the speakers. It can be asking someone not to do something. This type of request 
purposes is an action which is to stop an on-going action. This can be for 
preventing something happening or anticipating occurrence of an action. It needs 
compliance achieved by cessation of the hearer. For example, the requester says, 
Don’t move the table, okay. This purpose is to achieve the stoppage of action 
employed by the requestee. 
d. Request for joint activity (or invitation to join in an action) 
Expressing request can be for inviting someone to join in an activity. This 
kind of request takes the form of a proposal. It needs compliance of the hearer to 
join in the activity. For example, shall we play with the doll-dollies? This 
utterance means that the requester persuades the requestee to play doll-dollies 
together. This purpose is achieved when the requestee joins in the same activity 
with the requester. 
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4. Bridge of Spies 
 
Figure 1. The Cover of The Bridge of Spies Movie 
Peter Debruge‟s Bridge of Spies is a 2015 American film directed by 
Stephen Spielberg from a screenplay written by Matt Charman, Ethan, and Joel 
Coen. It is adapted from a true event of Cold War where trading negation happens 
between United States and Soviet Union. 
Based on 266 reviews collected by Rotten Tomatoes (2015), Bridge of 
Spies currently has 87 percentage of rating from critics, with an average score of 
4/5. Tim Brayton (2016) from Alternate Ending says “For all its limitations, it‟s 
one of the few genuinely brainy Oscarbait films of the year”. Meanwhile, Frank 
Wilkins (2016) of the Reel Reviews also states, “The strength of the film lies in 
the bond developed between two men. A bond built on mutual respect and 
common understanding in a time when trusting the enemy could get you killed”. 
In the middle of the Cold War, U.S pilot Francis Gary Powers was 
apprehended by the Soviet Union because he flew his U-2 spy plane on the Soviet 
Union territory. He was sentenced to 10 years in prison. The last hope he 
possessed was New York lawyer James Donovan (Tom Hanks) who was recruited 
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by a CIA operative to negotiate his release. Donovan enplaned to Berlin, hoping 
that he could win the pilot and a young student of Germany‟s freedom through a 
prisoner exchange. During the exchange, Tom Hank as the negotiator manages to 
arrange the exchange agreement between Rudolf Abel (Mark Rylance), Gary and 
the student, Pryor. 
B. Previous Studies  
There have been a number of researches that have analysed request under 
pragmatic approach. One of the previous studies titles A Pragmatic Analysis of 
Request in English Textbooks for Indonesian Students conducted by Khoirunnisa 
(2015). The researcher used Trosborg‟s approach for analysing of request 
strategies namely Peripheral Modification and Request Strategy Types Existing in 
Six Selected English Textbooks, and investigating contextual information available 
within dialogues and the context. This study shows that most models of the 
request are the conventional indirect way and few models of the non-conventional 
indirect request. Furthermore, various strategies with „attention-getters', „please', 
„grounders', the low rank of impositions and few high rank of impositions and 
variety are shown most frequently.  
The second previous study titles A Pragmatic Analysis of Speech Act of 
Request Expressed by the Characters in Office Space which is conducted by 
Fahrurrozi (2015). This study applied Trosborg‟s approach and examines the 
types of request and identified the strategies of request employed by the characters 
in the movie. The result shows that the characters mostly use the type of 
conventionally indirect request based on the hearer. Meanwhile, the characters in 
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Office Space mostly use the strategy of questioning hearer‟s ability and 
willingness. 
Last but not least, another previous research is Baiti‟s A Pragmatic 
Analysis of Request Expressed by the Main Characters in Nancy Meyer’s The 
Intern Movie (2017). This study identifies the use of request act expressed by the 
main characters in the movie. Dyotra analyses the types of request, the strategies 
of the request and explains the purposes of requests by Trosborg‟s approach. The 
researcher found that conventionally indirect request (based on the hearer 
becomes the most prominent type of request. Furthermore, out of seven strategies 
of the request, questioning hearer's ability/willingness becomes the most dominant 
strategy expressed by the main characters. The last, the most dominant purpose of 
request that she found is requests for the initiation of action to demand a requestee 
to perform an action. 
To come to the point, other than the object of the research, this study is 
different from previous studies. In this research, not only types of request and 
strategies of the request are identified by using Trosborg‟s approach (1995), but 
also the purpose of the request by using Achiban‟s approach.  
C. Conceptual Framework 
This research is under the field of pragmatics in which the researcher 
focuses on three objectives which are the types, strategies, and purposes of the 
request in Bridge of Spies. Analysing the speech act, especially request, is a matter 
of interpreting utterances. Therefore, the researcher uses pragmatic point of view 
to interpret the meaning of the utterances expressed by the characters in the 
movie. 
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This study uses Yule's classification of the illocutionary act as the basis of 
criteria of what a speaker wants to mean in his/her utterances. The classifications 
are declaratives, representatives, directives, expressive, and commissives. The 
request is directives in which speakers and hearer attempt to indicate their desires 
or needs. 
The representation of request is further provided with the aim of guiding 
the researcher to find the answer to the first research question. The discussion of 
the request involves the types, meanings, and functions of the request. Since the 
limitation of time in conducting the research, the researcher focuses on analysing 
four types of request by using Trosborg‟s theory (1995)  that is employed to 
analyse the phenomena specifically indirect request, conventionally indirect 
request (based on hearer), conventionally indirect request (based on speaker), and 
direct request. 
As the guidance to investigate the strategies of request are proposed by 
Trosborg (1995), the researcher presents eight strategies which are hints, 
questioning hearer‟s ability/willingness, suggestory formulae, statements of 
speaker‟s wishes/desires, statements of speaker‟s needs/demands, statements of 
obligation/necessity, performatives, and imperatives. 
In order to answer the last research question which is to explain the request 
purposes employed by the characters, the researcher uses Achiba‟s theory (2003). 
They are request for goods, requests for the initiation of action, requests for the 
cessation of action, and requests for joint activity. 
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CHAPTER III 
RESEARCH METHOD 
This chapter presents procedures and working steps for examining request 
acts in Spielberg's Bridge of Spies. This section consecutively includes research 
type, forms, contexts, and the source of the data, techniques for collecting data, 
research instrument, techniques for examining data, and technique for checking 
the reliability of data. 
A. Research Type 
This research adopted a qualitative approach to accomplish the research 
objectives dealing with request acts. Qualitative analysis was used because this 
research model explains a social phenomenon narratively with respect to its 
natural settings and human beings as the inhabitants of settings (Moleong 2012: 6; 
Berg, 2001:6). Since data are seen in their natural settings, the researcher will not 
change or influence the qualitative data. Accordingly in this study, data would 
naturally reflect how the speakers used requestive utterance in their conversation. 
In addition, a significance of adopting qualitative research is that this type of 
study is concerned with a small number of data which enables the researcher to 
observe the in-depth phenomenon studied according to themes (Vanderstoep and 
Johnston, 2009: 7). In this case, the deep observation on the linguistic 
phenomenon was required because the researcher could produce a detailed 
analysis on request acts in Bridge of Spies according to theories. Furthermore, the 
process of reasoning from theory to analysis typifies that this researcher deployed 
an inductive approach which is one characteristic of qualitative research.
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Inductive approach is a method of reasoning in which the premises are viewed as 
supplying strong evidence for the truth of the conclusion. As a result, the 
qualitative approach was considered to be the most suitable method in examining 
request acts in Bridge of Spies. 
In relation to the approach, the researcher employed pragmatics, 
particularly language variation in terms of propriety of language as the theoretical 
and methodological orientation to achieve the research objectives. Pragmatics was 
chosen because request acts display the correlation between language and society: 
how society labels particular expressions of request to be spoken in a particular 
context (e.g. a formal or informal conversation involving an acquaintance or 
people from a higher status). A particular word is regarded to be requestive due to 
its ability to ask benefits from someone to do something existing in a society. 
Furthermore, since the fundamental issue within the study is the existence of 
request in Bridge of Spies, Pragmatics could help the researcher to describe the 
existence of it. 
B. Form, Context, and Source of Data 
The linguistic units employed for examining request acts in Bridge of 
Spies were in the form of questions (e.g. can you help me?) and statements (e.g. 
I‟m hungry) which were obtained from characters‟ utterances. Since the data of 
this research were in utterances which indicate request acts, the contexts of the 
data were dialogues between characters. Moreover in terms of source of data, 
Bridge of Spies with 2 hour, 21 minutes, and 20 seconds of length was used as the 
primary source, and the secondary source was its English transcript to gather the 
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data. The secondary source, which is unofficial transcript of the motion picture, 
was taken from a web, namely Dream Works Awards on 
dreamworksawards.com/download/BOS_screenplay.pdf. Such transcript was 
validated by the writer matching the transcript with the dialogues in the movie. 
C. Data Collection Technique 
According to Rouse (2017), Data collection is a way of collecting a piece 
of information from sources for understanding a phenomenon. Data in this 
research were gathered through note-taking, which Thomas (2003: 185) defines as 
a manual recording method utilized during research to collect data, because the 
source of data employed was a movie which was already transcribed by Dream 
Works Awards, and the researcher wrote down pieces of information indicating 
request from Spielberg‟s Bridge of Spies and its transcript. Furthermore, the 
working steps which were done by the researcher are presented as follows: 
1. watching Bridge of Spies; 
2. checking and confirming the validity of dialogues in the movie and the 
transcript; 
3. analyzing all the characters‟ utterances to understand the context to support  
the analysis; 
4. using the experts‟ theories of the use of request as stated in literature review to 
see whether the data were appropriate or not; 
5. selecting and classifying the valid and relevant data based on the 
categorizations; and 
6. transferring the data into the data sheet. 
33 
 
 
 
D. Research Instrument 
Research instrument is a tool which is designed by a researcher to collect 
data (Wallace and Fleet, 2012: 51). Within this study, the tool deployed by the 
researcher was in the form of a data sheet. The researcher employed a data sheet 
as an instrument for categorizing the data into request types, request strategies and 
request purposes based on theories proposed by experts. The significance of 
categorizing data was to enable the researcher to recognize and group data 
according to the similar features or patterns which the data possess. Moreover, the 
data sheet was created according to the categories of request acts which were 
explained narratively in the explanation column. 
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Table 1. Sample Data Sheet of Requests Expressed by the Characters in 
Spielberg’s Bridge of Spies 
 
No Dialogues 
Types and Strategies Purposes 
Explanation U
r 
H
b
 
S
b
 
D
r 
G
o
 
Ia
 
C
a
 
J
a
 
H
i 
A
b
 
S
f 
W
i 
N
e 
O
b
 
P
r 
Ip
 
1 Judge Byers: 
So, Jim, where are we at? I 
see here you, uh . . . 
 
Donovan: 
Yes, Judge, I – I just don’t 
think three weeks is gonna 
do it here; we‟ve got a 
massive amount of evidence 
here -- 
  
√ 
    
 
 
√ 
  
 Type: Indirect 
request hearer based  
Donovan convey his 
request by saying 
don’t think to delay 
the trial.   
 Strategy: Suggestory 
formulae 
Donovan‟s intent 
shows a suggestion 
of additional time for 
trial delay as the 
request. 
 Purpose: Initiation of 
action  
Judge Byers is 
expected to say 
something as 
accordance to 
Donovan‟s request. 
 Context: 
In defending Abel, 
Donovan asks Judge 
Byers to postpone 
next trial indirectly as 
a result he can 
inspect the amount of 
evidence to see the 
probable weakness of 
the charge that sent to 
Abel. 
Notes: 
 
Ur: Unconventionally Indirect Request 
Hb: Indirect Request hearer based 
Sb: Indirect Request speaker based 
Dr: Direct Request 
Hi : Hints 
Ab: Ability/Willingness 
Sf: Suggestory formulae 
Wi: Wishes/Desires 
Ne: Needs/Demands 
Ob: Obligation/Necessity 
Pr: Performatives 
Ip: Imperatives 
Go: Goods 
Ia: Initiation of action 
Ca: Cessation of action 
Ja: Joint activity 
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E. Data Analysis Technique 
After data were obtained from Bridge of Spies and the transcript were 
considerably adequate, data were ready for an analysis. Data analysis in a 
qualitative study refers to a process of examining data utilizing a specific 
technique and method to understand data (Aneshensel, 2013: 4). Utterances 
indicating request were, therefore, examined by using qualitative content analysis. 
Content analysis in qualitative research is a systematic method which is used to 
examine contents or meanings of textual data according to their categories 
(Mayring and Schreier in Schreirer, 2014: 170). Therefore, qualitative content 
analysis was used for categorizing and explaining the data after the data were 
gathered from the film and its transcript. 
After obtaining data from the movie, the steps of data analysis which were 
done are listed as follows: 
1. preparing the data obtained from the Bridge of Spies‟s transcript and 
observing the data with their the contexts of the utterances to determine 
request types, request strategies, and request purposes; 
2. categorizing the data according to experts‟ theories on request types, request 
strategies, and request purposes; 
3. explaining the data narratively according to their types in Bridge of Spies with 
respect to the context of the utterances; 
4. rechecking whether the data have been correctly classified; 
5. conducting peer reviews to achieve the validity of the results; 
6. drawing conclusions based on the research findings. 
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F. Research Trustworthiness 
The analysis of data needs to be tested in order to know the credibility of 
the analysis. A familiar technique to assess the reliability of the research is 
triangulation. Flick (2004: 178) defines triangulation as a verification strategy for 
a research by deploying several perspectives. Flick, furthermore, enhances that 
this technique consists of four types such as investigator triangulation, theory 
triangulation, methodology triangulation, and data triangulation (2004: 178). To 
check the credibility of analysis, the researcher deployed investigator triangulation 
by asking several people, who have sufficient background of knowledge in 
request from the perspective of pragmatics, to avoid subjectivity and mistakes of 
the analysis. 
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CHAPTER IV 
DISCUSSION 
As stated in the research background, this research is aimed at identifying 
the request types, the request strategies, and the request purposes found in the 
characters‟ utterances in Bridge of Spies. The discussion section elucidates the 
findings of the three research objectives. 
Spielberg‟s Bridge of Spies contains request acts as shown by requesters. 
Hence, the findings are explained comprehensively by giving some data 
representing each category. Furthermore, the distribution of request acts is 
explicated conforming to their types, strategies, and purposes. 
A. Types and Strategies of Request Conveyed by Characters in the Movie 
There are four types of request which have its own strategies. Both types 
and strategies are explained comprehensively in this section. 
1. Unconventionally Indirect Request 
In the characters‟ utterances, unconventionally indirect request is often 
conveyed in which the requestive utterances are spoken. It has a different meaning 
between what the requester says and what is actually implied. The requester 
expresses a statement without mentioning the desired act specifically and tends to 
avoid mentioning the requestee as the intended role. Performing such request is an 
indirect realization of the requester‟s intention to make the requestee performs the 
requester want. Under unconventionally indirect request, hint is the only strategy 
of this request type. 
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Requester exercises hint strategy where s/he does not want to state intent 
in the form of undesired state or questions. s/he can imply to requestee what the 
requester wants to be done due to a condition which is reasonableness. Extract (1) 
below describes how a requester employs hint strategy when the condition drives 
him. 
(1) WATTERS : Jim, you did a great job. You fulfilled your mandate, and 
then some. But the man is a spy, and the verdict is correct, 
and there‟s no reason to appeal it. 
DONOVAN : There‟s ample procedural reason. We know the search is 
tainted, and the Fourth Amendment issues are always 
going to weigh more heavily in an appellate forum – 
we‟ve got a good shot. 
WATTERS  : What the goddamn hell are you talking about – We are 
supposed to show that he had a capable defense, which we 
did, why are you citing the goddamn Constitution at me? 
DONOVAN  : Tom, if you look me in the eye and tell me we don‟t have 
grounds for an appeal. I‟ll drop it right now.  
WATTERS : I’m not saying that. You know what I’m saying. 
(Datum 23) 
In the lobby, Watters states to Donovan I’m not saying that. You know what 
I’m saying. He states the reasonableness condition without explicitly expressing 
its illocutionary point of request and states several reasons as his indirect request 
to Donovan not to appeal the case. This expression is a hint for the request. 
Behind Watters‟s utterance, this indicates an intention where Watters wants 
Donovan understand not to appeal the case because there is a cost to both his 
family and his firm.  
Another example of the request is represented through Mary‟s utterance in 
Extract (2).   
(2) (Peggy reaches for a dinner roll) 
MARY : Wait till we say grace! 
PEGGY : I’m hungry! 
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(Datum 16) 
At the dinner, Mary says wait till we say grace; thus, Mary‟s daughter answers it 
by saying I’m hungry. Such utterance indicates a hint for request where it shows 
the reasonableness condition. Although Peggy states her situation and makes her 
request indirectly convey an intent that she wants to eat soon, Mary has 
acknowledged the explicit request that Peggy performs.  
Another example of hint strategy is represented in Extract (3) in which in 
this conversation, Donovan shows his request to Judge Byers. 
(3) JUDGE BYERS: So, Jim, where are we at? I see here you, uh… 
DONOVAN : Yes, Judge, I - - I just don’t think three weeks is gonna 
do it here; we’ve got a massive amount of evidence 
here. 
JUDGE BYERS: You wanna postpone. 
(Datum 18) 
Donovan‟s utterance indicates a hint for request where in the structure, he asks for 
the availability of the Judge to postpone the case which is in the utterance I just 
don’t think three weeks is gonna do it here… Moreover, Donovan cannot make 
Judge Byers as the role of agent to do the desired act that Donovan performs. 
Donovan makes his statement intentionally vague and it is intentional. Therefore, 
the request has been left to Judge Byers to infer Donovan‟s intent in term of the 
desired act to be employed. On the other hand, Byers acknowledges it because 
some hints are shown by Donovan related to the case by mentioning the time and 
numbers of evidence. Thus, Byers successfully infers Donovan‟s intent, so that he 
replies it in the dialogue that Donovan asks Judge Byers to postpone the trial. 
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Similar to the three previous examples which show hint strategy to show 
request, Extract (4) represents this strategy of the unconventionally indirect 
request expressed differently in character‟s utterance 
(4) DONOVAN : CIA. 
MAN : Yeah. Just wanted to chat. How‟s the case going? 
DONOVAN : The case is going great.  Couldn‟t be better. 
MAN : Uh-huh. Has your guy talked? 
DONOVAN : …Excuse me? 
MAN : You met him, has he talked? Has he said anything 
yet? 
(Donovan stares at him.) 
DONOVAN : We‟re not having this conversation. 
(Datum 19) 
In the dialogue, the CIA man‟s utterance indicates a hint for request. This is to ask 
for the obviousness condition in the structure of question You met him, has he 
talked? Has he said anything yet? This question is an attempt to request  
information about Abel as his intention for knowing more about the Soviet spy, 
Abel. Because of this, Donovan knows his intent and he replies we’re not having 
this conversation because he successfully acknowledges the situation about what 
the man wants. 
2. Conventionally Indirect Request Based on the Hearer 
This kind of request is deployed to ask requestee‟s ability or willingness to 
do a desired act politely. Requestee is put in the position whether s/he wants to 
comply the desired act or not, or s/he can comply it or not.  This type is usually 
formulated in the question form. This type is delivered through two strategies, i.e. 
questioning hearer‟s ability/willingness and suggestory formulae. 
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a. Questioning Hearer’s Ability/Willingness 
Under conventionally indirect request based on the hearer, requester 
performs such strategy because the desired act is in the preposition and requestee 
is assigned as the role of agent, so that the requestee must infer that a question 
concerning his/her ability/willingness to perform the desired act counts as an 
attempt on the part of the requester to make the requestee do so. This request 
strategy is represented by these following auxiliaries would, could, or can. To be 
more detailed, some data indicating questioning hearer‟s ability/willingness found 
in Spielberg‟s Bridge of Spies are presented and explained in Extract (5) 
(5) ABEL : Visitiors… Would you mind if I fetch my teeth? 
BLASCO : Colonel, Would you turn around please.  
(Datum 2) 
Performing such utterance, would you turn around please, indicates questioning 
hearer‟s ability/willingness. Blasco asks Abel to do such request which serves as 
compliance-gaining strategies by conveying to Abel that Blasco does not take 
compliance for granted. In other words, Blasco‟s intent requests Abel‟s 
willingness as. Furthermore, such request helps Blasco and other agents to do the 
inspection which Federal Government mandates. Therefore, Abel gives no 
resistance while the CIA agents check him and his things in his hotel room. 
Another example of this strategy of second request type is manifested in 
Extract (6) which describes how the requester asks willingness. It is taken from a 
conversation between the CIA agents and Abel. 
(6) BLASCO : You need to get dressed. 
GAMBER : We have to search your apartment. 
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ABEL : Would you mind if I cleaned my palette? The paints 
will get ruined otherwise. Just behind you there. I have a 
cloth, myself… 
(Datum 7) 
The CIA agents do an inspection in Abel‟s hotel room because they receive 
information concerning Abel‟s involvement in espionage. Then, the agents search 
his apartment. Before they inspect Abel‟s room, Abel deploys an utterance, would 
you mind if I cleaned my palette? This indicates a strategy of questioning 
hearer‟s willingness. His question is to ask their permission. As his intention is 
spoken in the form of question, there is an intent that Abel wants to do. Abel 
performs such request in purpose to avoid suspiciousness in his attempt to destroy 
a piece of paper that contains a secret code. 
The third instance of this kind of request is a dialogue between Donovan 
and Doug in Donovan‟s office. 
(7) DONOVAN : Can you work tonight? 
DOUG : Well, I have a dinner date, sir…  
(Donovan gives him a hard look.) 
DOUG : It‟s Tuesday, right? No I can cancel. No problem. 
(Datum 13) 
Donovan has been mandated to defend Abel who has been charged three counts 
and nineteen overt acts. The accused, Abel, does not know any lawyers; therefore, 
the Federal Court tosses it into the Bar Committee and Donovan is the chosen 
one. Thus, Donovan performs questioning hearer‟s ability. He uses the modal can 
to ask hearer‟s ability to help his work. His intent is to request Doug‟s beneficiary 
to work at night. 
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 Another illustration is a dialogue between Abel and Donovan at detention 
room. Extract (8) displays a strategy of questioning hearer‟s ability/willingness 
which is taken from datum number 17. 
(8) (Abel watches Donovan for another moment. Amused. Pulls out a pad of 
paper and starts writing.) 
ABEL : I’d like materials. To draw with. 
DONOVAN : That‟s not possible. 
ABEL : A pencil. A piece of paper. And cigarette. Please. 
 (Datum 17) 
Previously, Donovan introduces himself by showing his credential and offering 
his service as Abel‟s legal counsel. He also makes approval statements of 
consequences concerning Abel‟s personal and his case if Abel refuses to 
cooperate with him. As seen in Extract (8), therefore, Abel says I’d like 
materials, to draw with. This indicates questioning hearer‟s willingness. 
Furthermore, this willingness condition is emphasized by intensification through 
lexical mark like in Abel‟s utterance. His intent is not only to do his hobby since 
he is in prison but also to ask Donovan to treat Abel well. 
b. Suggestory Formulae 
Requester in Spielberg‟s Bridge of Spies exercises suggestory formulae 
because s/he does not want to question any particular situation of the requestee. 
Instead, s/he wants to test the requestee‟s cooperativeness in general by inquiring 
any conditions exist that may prevent the requestee from performing the desired 
action which is specified by the preposition. Extract (9) below describes how a 
requester employs suggestory formulae when Donovan wants to do something. 
(9) DONOVAN : Good morning, Allison. 
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ALISON : Morning, Mr. Donovan. I moved your nine a.m. with 
Prudential, sir. 
DONOVAN : Why did you do that? 
WATTERS : I asked her to… 
DONOVAN : Everything alright, Tom? 
WATTERS : Why don’t you leave your stuff with Alison, c’mon 
inside. 
(Datum 46) 
Datum 46 illustrates a request where Watters asks requestee‟s cooperativeness 
shown in the structure why don’t you…. This indicates suggestory formulae 
which prevents Donovan from performing an action to do Watters‟s request. In 
addition, by performing this strategy, Watters makes his request tentative and 
plays down his interest as a beneficiary of the action. 
Similar to the previous example which shows suggestory formulae strategy 
performed by the characters, Extract (10) also represents this strategy. 
(10) (The man stops nodding and just looks at Donovan appraising him. 
Donovan smiles and gets up from the table, gathers his things.) 
MAN : Do we need to worry about you? 
DONOVAN : Not if I am left alone to do my job. 
(Datum 21) 
Previously, a CIA man, Hoffman asks Donovan to give information about Abel. 
He assumes that Donovan has talked to his client about his involvement in 
espionage as accused. However, Donovan refuses to give it and speaks on behalf 
of the Constitution as an American who does not want to violate attorney-client 
privilege. Thus, Hoffman says do we need to worry about you? This utterance 
indicates suggestory formulae for request. His intent is not only to give a help, but 
also to ask Donovan‟s cooperativeness. However, although they both know that 
there is a consequence concerning the case where Donovan‟s life may be threaten, 
Donovan stands still on his statement. 
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3. Conventionally Indirect Request Based on the Speaker 
As found in the object, this type is commonly used if only requester wants 
an act to be performed. S/He can choose to focus on speaker-based conditions, 
thereby making his/her own desired act the focal point of interaction. For this 
reason moreover, s/he places his interest above others or hearer‟s interest, so that 
the request become more direct in its demand. The requester‟s statement of his/her 
intent may be expressed politely as a wish or more bluntly as a demand. This type 
is delivered through two strategies, i.e. statement of speaker‟s wishes/desires and 
statement of speaker‟s needs/demands.  
a. Statement of Speaker’s Wishes/Desires 
Within this strategy, request can be expressed politely as a wish because 
requester can make his request to be the focal point of the interaction. S/He places 
her/his interest above the requestee‟s, so that the request becomes more direct in 
its demand. In other words, this involves a shift of focus alluding to requester as 
the beneficiary or the recipient of an activity instead of mentioning requestee as 
the agent of the action. 
Here, there is only one datum from the whole data as representative 
example for statement of speaker‟s wishes/desires. Extract (11) as the illustration 
is taken from a dialogue between Schischkin and Donovan at Schischkin‟s office.  
(11) SCHISCHKIN : Armenian brandy. Good bracer for your cold. 
DONOVAN : Thank you. Would you mind – it’s not part of our 
business but I’d like to ask a couple of questions. You 
do not have to answer. 
SCHISCHKIN : I shall answer what I know. 
DONOVAN : I like this guy.  Your guy. What happens to your 
guy…when he gets home? 
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SCHISCHKIN : Well. We have to make a determination whether our guy 
is now…your guy. 
DONOVAN : As I said to you before, he‟s acted very honorably. He‟s 
still your guy, believe me. 
SCHISCHKIN : Of course: you would say this if it were true, and if it 
were not true. 
(Datum 40) 
After dealing with the exchange and they have made the exchange point for 
exchanging Abel for two Americans, Donovan says would you mind… but I’d 
like to ask a couple of questions. This utterance indicates statement of speaker‟s 
wishes where Donovan makes the point of his request become a sincere request. 
He questions Abel‟s situation to Schischkin. In his request through the questions, 
Donovan worries about Abel‟s situation and wants to know whether he is fine or 
not after exchanging.  
b. Statement of Speaker’s Needs/Demands 
This kind of strategy is applied because requesters only want it to be 
performed. This request has high degree of impositions whereby requesters make 
their own desires the main point of the interaction by placing their interest above 
the requestees. The intent of the requesters‟ statement become more bluntly as a 
demand. 
These extracts represent requesters‟ intent to request requestees to do 
requesters‟ needs/demands. These extracts are taken from datum 20, 12, and 33. 
The first illustration is taken form a dialogue between Donovan and Hoffman, the 
CIA man at a bar. 
(12) DONOVAN : And I wish people like you would quit saying “Oh 
c‟mon, counselor.” I didn‟t like it the first time it 
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happened today, a judge said it to me twice, and the more I 
hear it, the more I don‟t like it. 
HOFFMAN : Ok, well listen, I understand attorney-client privilege. I 
understand all the legal gamesmanship and I understand 
that. That‟s how you make a living. But I‟m talking to you 
about something else… the security of your country. I‟m 
sorry if the way I put it offends you, but we need to know 
what Abel is telling you. You understand me, Donovan? 
We need to know. Don‟t go Boy Scout on me… We don‟t 
have a rule book here. 
(Datum 20) 
As seen in the Extract above, Hoffman says we need to know which indicates a 
statement of speaker‟s need/demand. His structure shows the auxiliary need which 
means a situation whereby something must be supplied in order for certain 
condition should be maintained. Furthermore, this utterance shows his intent 
which is obviously to ask information about Abel regarding his involvement in 
espionage and gives a warning to Donovan that the security of U.S. government 
may be threatened.  
Another example of this kind of request can be seen in Extract (13) which 
is a dialogue between Donovan and Doug in Donovan‟s office. 
(13) DOUG : So you‟re doing it? 
DONOVAN : Doing what? 
DOUG : Defending Abel, the Soviet spy. 
DONOVAN : I may be. Hey how do you know? Did they post it on the 
bulletin board? 
DOUG : I was just talking to Richard. 
DONOVAN : If I do this? I’m going to need your help. 
(Datum 12) 
Extract (13) illustrates a statement of speaker‟s need/demand. As the utterance if I 
do this? I’m going to need your help shows two aspects of speaker‟s 
need/demand. First, he uses be going to which indicates a command has been 
given or a state something is obligatory. Second, Donovan adds the auxiliary need 
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which shows an obligation that has to get done. In other words, he places his 
interest above Doug‟s and wants the request done. Since Doug is Donovan‟s 
assistant, Doug cannot refuse the request from his superior. 
Last, Donovan‟s utterance indicating the statement of speaker‟s 
needs/demands is illustrated in Extract (14). 
(14) SCHISCHKIN : He was making photograph from seventy thousand feet 
when he was shot from the sky. People in my country 
consider this an act of war. 
DONOVAN : We have to get off this merry go round, sir. The next 
mistake our countries make could be the last one. We 
need to have the conversation our governments can’t. 
(Datum 33) 
Linguistic aspects found in this requestive utterance we need to have the 
conversation our governments can’t indicate a statement of speaker‟s 
need/demand. First, need shows that something must be done. In this context, the 
exchange must be done because the hectic and complicated situation in Berlin is 
very dangerous. Second, Donovan focuses on both side situation, Donovan‟s and 
Schischkin‟s situation whereby both spies are captured because what the spies 
have done is considered as an act of war; therefore, his point of the statement is to 
ask Schischkin not to give more oppositional statement further against the 
situation they have faced. 
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4. Direct Request 
Based on data, direct request is done by characters to make illocutionary 
point of their utterance sounds performative or imperative, thereby issuing an 
order. This kind of request which is done by the characters involves a modal verb 
expressing obligation or necessity, so that the utterance indicates an order. 
Although the utterance is expressed in the weaker form, it can be an order. This 
type is delivered through three strategies, i.e. statement of obligations/necessities, 
performative, and imperative. 
a. Statement of Obligations/Necessities 
Under direct request, this strategy makes requesters exert either their own 
authority, or they refer to some authority outside them because there is request of 
obligation or necessity that should be done. The requesters perform request 
involving moral obligation by utilizing structures with should. They perform it by 
involving some obligation stemming from a source outside the requesters by using 
structure with have to, and the structure with must often indicates obligation 
imposed by the requesters. 
Three following examples of statement of obligation/necessity are taken 
from datum 24, 26, and 32. The first extract, Extract (15) illustrates moral 
obligation in Abel‟s utterance. 
(15) ABEL : I‟ve missed music. 
DONOVAN : They checked the radio to make sure there was no 
transmitter. 
(Abel smiles) 
ABEL : I‟m sure they did. (A beat as he smiles, both men listen, 
Abel’s gaze drifts up) …Shostakovitch. 
(They listen) 
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ABEL : A very great artist, Shostakovitch. 
(Donovan is deep in thought.) 
DONOVAN : I think our strongest grounds for a reversal, are 
Constitutional. Our best chance is if the Supreme Court 
agrees to review our case. 
(Abel switches off the radio, removes his glasses.) 
ABEL : Jim. You should be careful. 
(Donovan smiles, but uneasily) 
ABEL : Careful. 
(Datum 24) 
As in this scene, Abel‟s utterance shows some aspects that indicate statement of 
obligation/necessity for request. In his structure, the modal, should, shows a moral 
obligation. The moral obligation is a duty which one owes, and which Donovan 
ought to perform, but which he is not legally bound to fulfill. Furthermore, his 
intent is to give an advice regarding the case that Donovan handles.  
The next example shows statement of obligation/necessity in Extract (16). 
In Pryor‟s utterance, an economic student in East Berlin which utilizes structure 
have to. 
(16) PRYOR : Professor?  
KATJE : Papa went to the University. You shouldn‟t be here, 
Frederic. 
PRYOR : They‟re having classes today? 
KATJE : He went to see. It‟s where he goes. What‟re you doing 
here? 
PRYOR : I came to get you and your father. You have to come 
with me. You might not get out tomorrow. 
KATJE : Just --- leave? 
PRYOR : Yes, yes, yes, leave. Right now. 
(Datum 26) 
As seen in Pryor‟s utterance, you have to come with me shows several linguistic 
aspects that indicate statement of obligation/necessity for request stemming from 
the happening situation in Berlin. First, the use of have to as an auxiliary verb is to 
indicate obligation. Further, he expresses this utterance in the situation where he is 
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concerned with Katje, his close friend. Both of them, in Berlin, are in danger. 
Therefore, he wants to save her and her father and come with him. 
Last, Extract (17) portraying request deployed to display the request 
imposed by the requester is taken from datum number 32. 
(17) SCHISCHKIN : If we release Powers it is only to promote good will 
between our countries. So it cannot be an exchange. 
Perhaps you could release Abel as a token of good will to 
our friends in Germany, and then some months later we 
would release Powers, there‟s an idea. 
DONOVAN : No, that‟s won‟t work for us at all, you see we need this 
to be an exchange. You can call it what you want, but an 
exchange it must be. We can have Abel within forty eight 
hours. We need Powers at the same time we give you 
Abel. 
(Datum 32) 
The utterance an exchange it must be indicates statement of obligation/necessity 
for request. The modal must expresses necessity of the situation that should be 
done. Furthermore, in terms of statement of obligation definition, this request is 
imposed by him in order to fulfill the request which is emphatically meant to 
express urgency. His intention is explicitly uttered where Donovan wants the 
exchange is the only way to solve the espionage problem between them. 
b. Performatives 
When requesters deploy performative request, they use performative verbs 
which indicate requestive intent, i.e. ask, want, command, demand explicitly 
marks their utterance as an order. In addition, performative statement with 
requestive intent is usually very direct and authoritative. Some examples found in 
Spielberg‟s Bridge of Spies are in Extracts (18) and (19). 
(18) DONOVAN : What‟s up? 
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GOODNOUGH : Okay. Here‟s the thing. The Soviet spy they caught. We 
want you to defend him. Here‟s the indictment. 
(dropping a thick document onto the coffee table.) 
(Datum 11) 
As seen in the dialogue, Goodnough says we want you to defend him which 
indicates performative strategy for request. The inclusion of performative verb 
expressed by Goodnough explicitly marks the illocutionary point of the utterance 
as an order. In addition, the utterance is expressed directly and authoritative. In 
other words, such request shows direct request as Goodnough‟s intent whereby 
Donovan is given a mandate to handle the case. 
In addition, requester can soften this form by hedging the illocutionary 
force of the utterance. As a result, the request becomes a hedge performative as in 
the following example in Extract (19). 
(19) CLERK : In the case of United States of America versus Rudolf 
Abel, as to the first count in the indictment, how do you 
find the defendant? Guilty or not guilty? 
(Donovan stands next to Abel) 
FOREMAN : Guilty. 
CLERK : As to the second count? 
FOREMAN : Guilty. 
CLERK : As to the third count? 
FOREMAN : Guilty. 
DONOVAN : Your honor, I make a motion to set aside the guilty 
verdict as against the weight of evidence. 
JUDGE BYERS: Denied. The jury is discharged, thank you all. I would 
like to add that if I were one of you I would have 
reached the same verdict. Sentencing will be on 
November fifteenth. 
(Datum 47) 
In this scene, Judge Byers‟s utterance is categorized as performative strategy for 
request. In terms of the performative definition, Judge Byers softens the form of 
his request which is called hedged performative. Hedged performative is 
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illocutionary force expressed directly by a performative verb but is given an 
additional illocutionary force by some devices, such as modalization or 
subordination.  
c. Imperatives 
Imperative strategy occurs because requester‟s attempt to ask requestee 
something is influenced by a closed relation between them. In other words, the 
requester has power over the requestee who is obliged to perform the order. The 
following examples are taken from datum number 14, and 43. The first, Extract 
(20) demonstrates imperative strategy found in a dialogue between Roger, and his 
mother, Mary. 
(20) (the doorbell) 
MARY : Roger, get that. 
ROGER : Why do I have to do all the work around here? 
(Datum 14)  
As seen in Extract (20), Mary says Roger, get that which explicitly expresses 
illocutionary point of the utterance as an order. Furthermore, in terms of the 
imperative definition shows that such utterance is expressed because she has 
power over Roger. Also, expressing such request explicitly mark the utterance 
that must be obeyed immediately.  
Second example of imperative strategy is illustrated in Donovan‟s 
utterance in a restaurant indicating a request as an order. 
(21) DONOVAN : I’ll start with some coffee, please. And then I‟ll have 
the Hilton Combo, and the American Breakfast. And 
coffee. 
WAITRESS : Both breakfasts? 
(Handing menu back) 
DONOVAN : Yeah. Yeah. 
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WAITRESS : One first, or… 
DONOVAN : Both first. Both, whenever they‟re ready. And coffee. 
(Datum 43) 
In the Extract (21), this demonstrates a request from customer to waitress 
whereby Donovan orders breakfast and a cup of coffee. The structure I’ll start 
with some coffee, please also shows that Donovan‟s point of his utterance 
manifest the desired object as known as elliptical phrases. Elliptical phrases 
means phrase in which only the desired object is mentioned. This phrase is used in 
distributional situation like restaurant or sale. 
B. Request Purposes Employed by the Characters in Bridge of Spies 
This part discusses the answer for objective number three which deals with 
request purposes found in the characters‟ utterances. There are four request 
purposes performed in Spielberg‟s Bridge of Spies, i.e. request for goods, request 
for initiation of action, request for cessation of action, and request for a joint 
activity. Additionally, the distribution of request purposes which have been 
explained in the findings part is elucidated descriptively below. 
1. Request for Goods 
This purpose is applied because requesters are asking for goods. 
Furthermore, there are two contexts that can indicate such purpose. One is where 
requestee is requested to deliver the goods to requesters. The other is where the 
requestee is being asked to grant the requesters permission for taking the goods. In 
other words, this purpose deals only with the request for the actual delivery of 
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goods. This kind of request purpose is accomplished by handing the requested 
object. 
Request for goods is represented in Extract (22), (23), and (24) taken from 
datum 34, 17, and 22. Each extract presented in this part illustrates the requester‟s 
purposes in performing request. First, Extract (22) depicts the request for goods in 
a conversation between Donovan and Hoffman. 
(22) HOFFMAN : “Schischkin”? He‟s not an embassy secretary. Ivan 
Schischkin is the KGB‟s chief in Western Europe. 
DONOVAN : Well – okay. Whatever he is. He‟s relaying the proposal 
to Moscow and they‟ll decide – could I borrow your 
coat? I lost mine. 
(Hoffman stares at him, thrown by the veer off-course.) 
HOFFMAN :  How did you lose your coat? 
DONOVAN : You know. Spy stuff. 
HOFFMAN : I‟ll get you another coat. 
(Datum 34) 
As seen in Extract (22), Donovan‟s request indicates request for goods. In Berlin, 
the weather is bad and he has lost his own coat during the way to visit Mr. Vogel 
because some teenagers insist to take his coat instead of showing the way to KGB 
embassy building. Therefore, he asks Hoffman to provide a new one.  
Second example of request for goods is illustrated in Abel‟s utterance in 
the detention room. 
(23) ABEL : I’d like materials.  To draw with. 
DONOVAN : That‟s not possible. 
ABEL : A pencil. A piece of paper. And cigarette. Please. 
(the show of manners surprises Donovan. Abel watches him) 
ABEL : Mr. Donovan, you have men like me doing the same for 
your country. If they were caught, I‟m sure you‟d wish 
them to be treated well. 
(Datum 17) 
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In this scene, request for goods is manifested in Abel‟s utterance. Since he has 
been charged three counts, he is sent to prison, and all his stuff is confiscated by 
government. Abel asks Donovan‟s permission to give some drawing materials. 
Last, Extract (24) portraying request purpose to display the request for 
goods is taken from datum number 22. 
(24) DONOVAN : There seems to be a sub-section to this list here. 
BLASCO : Well most of this stuff came from his studio. But the rest 
was from the hotel room he was holed up in. Where we 
found him. 
DONOVAN : the hotel room you searched? 
BLASCO : Well, yeah. 
DONOVAN : Can I see the warrant? 
BLASCO : What? 
(Datum 22) 
Based on Extract (24), Donovan performs request for goods because he knows 
that the CIA does not have the warrant on the list. He sees, as his intent that this 
situation can be used to prove Federal‟s the indictment that is sent to Abel is 
wrong. Therefore, such request purpose is applied. 
2. Request for Initiation of Action 
When requesters perform a request, the request can be used to anticipate 
non-verbal action from requestees. Also, the requesters utilize this purpose 
because it can be used to ask for verbal action as a respond to the request. This 
kind of request focuses on performance as shown in the utterances which are 
taken from datum number 1, 19, and 24. 
The first extract, Extract (25) illustrates request for initiation of action 
which is demonstrated in Gamber‟s utterance, the CIA agent. 
(25) (In the car) 
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(The agents drive past Abel) 
GAMBER : (to Driver, Blasco) Go ahead and park around the 
corner. 
(Datum 1) 
As seen in Extract (25), the CIA agents attempt to investigate Abel who is 
involved in espionage. Gamber expresses a request for initiation of action to 
anticipate non-verbal action from Blasco, the driver. Furthermore, compliance is 
shown in the requestee‟s action as his response to Gamber‟s request.  
Second example of request for initiation of action is demonstrated in 
Extract (26) where a dialogue happens between Donovan and Hoffman. 
(26) DONOVAN : CIA 
HOFFMAN : Yeah. Just wanted to chat. How‟s the case going? 
DONOVAN : The case is going great. Couldn‟t be better. 
HOFFMAN : Uh-huh. Has your guy talked? 
DONOVAN : …Excuse me? 
HOFFMAN : You met him, has he talked? Has he said anything 
yet? 
(Donovan stares at him. Then:) 
DONOVAN : We‟re not having this conversation. 
(Datum 19) 
Hoffman wants to know information about Abel. He insists to ask it regarding his 
involvement in espionage. Further, he has seen the indictment which is 
overwhelming and it can be the reason for Judge to sentence him a dead penalty. 
Therefore, he performs such utterance that indicates the request for initiation of 
action to ask for verbal action from Donovan in order to ask Donovan‟s 
cooperativeness. 
Another example of request for initiation of action is presented in Abel‟s 
utterance in Extract (27). 
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(27) DONOVAN : I think our strongest grounds for a reversal, are 
Constitutional. Our best chance is if the Supreme Court 
agrees to review our case. 
(Abel switches off the radio, removes his glass.) 
ABEL : Jim. You should be careful. 
(Donovan smiles, but uneasily.) 
ABEL : Careful. 
(Datum 24) 
Donovan's attempts to free Abel from prison are complicated. Besides the 
indictment which is given to Abel is overwhelming, Donovan thinks that the 
strongest reasons to appeal the case are constitutional and their best chance which 
means the last chance to appeal it is if the Supreme Court agrees to appraise the 
case. As seen in Extract (27), Abel performs a request for initiation of action 
because what Donovan does brings some cost to his family, his firm, or even 
himself.  
3. Request for Cessation of Action 
Such request is applied because requesters stop an on-going action. In 
addition, they prevent its recurrence. Also, the requesters refrain from an 
anticipated occurrence of an action. This request is represented in extracts which 
are taken from datum number 4, 10, and 15. The first extract, Extract (28) 
illustrates a request for cessation of action found in Gamber‟s utterance, the CIA 
agent. 
(28) GAMBER : Look at me! We are agents from the federal government. 
(Abel scans the Agents who surround him.) 
GAMBER : Look at me! I’m talking to you. We have received 
information concerning your involvement in espionage. 
You can either cooperate with us right now or you‟ll be 
under arrest. Do you understand, Colonel? 
ABEL : Not really. Why do you keep calling me “Colonel”? 
(Datum 4) 
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As seen in Extract (28), an ambush is conducted to seize Abel who is accused as a 
Soviet spy. When Abel tries to scan the agents, Gamber performs the request for 
cessation of action to stop Abel‟s action. Furthermore, his intent of performing 
such request is to ask his cooperation not to move any stuff in his hotel room. 
The next example of request for cessation of action is represented in 
Donovan‟s utterance. He performs such request purpose because he prevents an 
on-going of action in a negotiation of insurance claimant. 
(29) DONOVAN : If I go bowling and I throw a strike, one thing happened. 
Ten things didn‟t happen. 
BATES : Jim, my clients are not bowling pins. As much your guy 
might have treated them so… 
DONOVAN : Let me finish. If your house is insured to $100,000 and a 
tornado carries it away, it carried away one house. It didn‟t 
pick up every stick of furniture and destroy it in a separate 
incident. If that‟s what you‟re saying, well, then there is 
never any limit to our liability and that is the end of the 
insurance business. And then, Bob, nobody is safe. 
(Datum 10) 
In this scene, Donovan tries to explain the analogy between the working of 
insurance business and the process of insurance claiming. However, when trying 
to explain that, Donovan gets interrupted; so that, he performs the request for 
cessation of action by saying Let me finish and continues explaining his analogy 
of insurance business to make Bates gets his point. 
In this example, represented in Extract (30), request for cessation of action 
happens in a dialogue between Mary and his daughter, Peggy. Mary‟s utterance 
indicates request for cessation of action. 
(30) (Peggy reaches for a dinner roll.) 
MARY : Wait till we say grace! 
PEGGY : I‟m hungry! 
(Datum 15) 
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As illustrated in Extract (30), this conversation happens at a dinner time. Marry 
performs this request because Peggy who feels hungry and cannot be patient to eat 
soon tries to reach one of dinner rolls. Compliance is achieved by restraint on the 
part of the requestee, in this case, Peggy. 
4. Request for a Joint Activity 
When requesters express utterances that indicate a request for a joint 
activity, they have something as a purpose to invite requestees to join in an 
activity with the requesters. Such request is achieved by the requestees‟ joining in 
the activity as in utterances in Extract (31) which is taken from datum number 8. 
The utterance is expressed when agents are in Abel‟s hotel room. 
(31) BLASCO : You need to get dressed. 
GAMBER : We have to search your apartment. 
(Abel points at the art materials on the table.) 
ABEL : Would you mind if I cleaned my palette? The paints will 
get ruined otherwise. Just behind you there. I have a cloth, 
myself… 
(Abel stands. Blasco hands him his palette.) 
ABEL : Thank you 
BLASCO : Start searching, please. 
(Datum 8) 
As demonstrated in Extract (31), Blasco performs the request for a joint activity 
because the agent wants to search some information regarding Abel‟s involvement 
in espionage. This request invites other agents to search it in Abel‟s stuff with 
Blasco. Compliance is achieved by the agent‟s joining in the activity. 
The next example of request for a joint activity is demonstrated in Extract 
(32) found in a CIA man‟s utterance which is taken from datum number 39. 
(32) MAN : Sir… could you come with me please? We need to 
move, could you come with me? 
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ABEL : What time is it? 
MAN : It‟s late. But we need to talk, and then get on a plane. 
(Datum 39) 
As seen in Extract (32), an activity that the man asks to join is the process of 
exchange. Further, Donovan‟s attempts to arrange the exchange involve federal 
government agents including Abel himself. Therefore, this kind of request 
indicates the request for a joint activity. 
In conclusion, request types emerging in Spielberg‟s Bridge of Spies are 
unconventionally indirect request, conventionally indirect request based on the 
hearer, conventionally indirect request based on the speaker, and direct request. 
As a result, those data demonstrate that all request types appear in the motion 
picture under research. Additionally, four request types which are theorized by 
Trosborg (1995) occur. Also, the study reveals that there are eight request 
strategies emerging in the movie which are hints, questioning hearer‟s 
ability/willingness, suggestory formulae, statement of speaker‟s wishes/desires, 
statement of speaker‟s needs/demands, and statement of obligation/necessities, 
performatives, and imperatives. Consequently, those request strategies which are 
proposed by Trosborg (1995) occur. Furthermore, the research shows that four 
request purposes emerge in Bridge of Spies which are request for goods, request 
for initiation of action, request for cessation of action, and request for a joint 
activity. The result shows all request purposes which are proposed by Achiba 
(2003) occur. This indicates that characters tend to use speech acts of request. 
Therefore, speech acts is very important in conveying the purpose of the speaker's 
request so that the listener can receive well and correctly. 
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CHAPTER V 
CONCLUSIONS AND SUGGESTIONS 
This chapter is divided into two parts. The first part of this chapter is 
conclusion part which is the summary of research findings and discussion. The 
researcher draws the conclusions based on the findings of three research 
objectives which are to delineate the request types, to explicate the request 
strategies, and to identify the request purpose found in the characters‟ utterances 
in Bridge of Spies. Furthermore, the researcher presents several suggestions for 
students majoring in linguistics, future researchers, and also readers in general, in 
the second part of this chapter. 
A. Conclusions 
The conclusions which can be drawn according to the research findings 
and discussion are mentioned as follows. 
There are four categories of request act found in the motion picture, i.e. 
unconventionally indirect request, conventionally indirect request based on hearer, 
conventionally indirect request based on speaker, and direct request. 
Unconventionally indirect request is deployed to request without mentioning the 
requestive utterance and requestee as the role of agent. Meanwhile, conventionally 
indirect request based on hearer is realized through question forms of 
ability/willingness as a request. Then, conventionally indirect request based on 
speaker appears as authoritative request which speakers utilize to express the 
request due to demands. Last, direct request appearing in the object under the 
study is performed by the use of order between requesters and requestees.
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In addition, the research shows that each type can be articulated through 
various strategies such as hint, questioning hearer‟s ability/willingness, suggestory 
formulae, statement of speaker‟s wishes/desires, statement of speaker‟s 
needs/demands, statement of obligation/necessities, performatives, and 
imperatives. Hint is applied to give requestive intent without mentioning the 
requestee. Next, questioning hearer‟s ability/willingness is expressed by showing 
some auxiliaries such as would, could, can. Afterwards, suggestory formulae is 
done by giving a suggestion to the requestee. Additionally, statement of speaker‟s 
wishes/desires is deployed to show the requesters‟ hope. Furthermore, statement 
of speaker‟s needs/demands is expressed by showing the requestes‟ interest above 
others. In addition, statement of obligations/necessities is done with structures; 
should, have to, and must. Further, performatives is deployed by attaching 
performative verbs such as ask, command, request, and demand. Last, imperative 
is applied because requesters have power over the requestee.  
Furthermore, the study reveals that there are four purposes of request 
found in the characters‟ utterances. They are request for goods, request for 
initiation of action, request for cessation of action, and request for joint activity. 
Request for goods is indicated as the actual of delivering the goods, request for 
initiation of action is shown in performances of non-verbal and verbal action, 
request for cessation of action is emerged by stopping an on-going action or 
anticipated occurrence of action, and request for a joint activity is manifested in 
the form of proposal. 
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In conclusion, the results demonstrate how the types of request may affect 
requestees' linguistic behaviour. In addition, request purposes may be related 
significantly to the choice of request strategies. Thus, the developmental pattern 
of the request strategies may differ according to the request. As a result, the 
request types, strategies and purposes are associated to each other.  
B. Suggestions 
The research can help the readers understand knowledge and information 
about the types, strategies, and purposes of request which are expressed by the 
characters in the movie. It is expected that the readers can learn more about the 
aspect of request. When the readers know how the request worked, they can apply 
the request in the right way. 
The researcher also suggests other researchers who are interested in 
researching request. It would be better to find another data source which 
represents request topic. In addition, there are many aspects which can be 
analyzed other than the types, strategies, and purposes of request. There are 
responses, request modifications, or women/men„s language, or social factors 
which can influence the request. 
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Appendix A. Data Sheet of Types, Strategies, and Purposes of Requests in Spielberg’s Bridge of Spies 
List of Abbreviations: 
 
 
 
   
  
No Dialogues 
Types and Strategies 
Purposes 
Explanation Ur Rh Rs Dr 
Hi Ab Sf Wi Ne Ob Pr Ip Go Ia Ca Ja 
1 In car, two agents of CIA, 
Blasco and Gamber, drive 
past Abel, who is seated on a 
park bench overlooking the 
East River, painting. 
 
Gamber: 
Go ahead and park around 
the corner. 
 
       √  √    Type: Direct request 
Gamber makes explicit the illocutionary 
point of his utterance as an order. 
 Strategy: Imperative  
It sounds authoritative in which Gamber 
is the person who is in charge of the 
other agents and has power over the 
hearer.  
 Purpose: Request for Initiation of 
Action 
Types of Requests 
Ur  : Unconventionally indirect request 
Rh : Indirect request based on hearer 
Rs : Indirect request based on speaker 
Dr : Direct request 
Purposes of Requests 
Go : Request for Goods 
Ia : Request for Initiation of action 
Ca : Request of Cessation of action  
Ja : Request for a Joint activity 
Strategies of Requests 
Hi : Hints 
Ab : Questioning Hearer‟s Ability/Willingness 
Sf : Suggestory formulae 
Wi : Statement of Speaker‟s Wishes/Desires 
Ne : Statement of Speaker‟s Needs/Demands 
Ob : Statement of Obligations/Necessities 
Pr : Performatives 
Ip : Imperatives 
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No Dialogues 
Types and Strategies 
Purposes 
Explanation Ur Rh Rs Dr 
Hi Ab Sf Wi Ne Ob Pr Ip Go Ia Ca Ja 
By saying that, Blasco is expected to 
fulfill Gamber‟s request.  
 Context: 
The agents of CIA have been ordered to 
oversee Abel who is allegedly as a 
Soviet espionage. Two agents are in a 
car. One drives and other seats in the 
back. They watch Abel who, is painting 
in the side of East River. 
2 Abel: 
Visitors. 
… Would you mind if I fetch 
my teeth? 
 
Blasco: 
Colonel, would you turn 
around please. 
(Blasco turns Abel, checks to 
make sure he‟s not armed) 
 √        √    Type: Conventionally indirect request 
based on hearer 
Blasco puts Abel‟s position of control to 
decide whether Abel should comply or 
not with Blasco‟s request which is 
performed politely  
 Strategy: Questioning hearer‟s 
ability/willingness 
This utterance is to ask Abel‟s 
compliance willingly. Therefore, Blasco 
states his utterance politely. 
 Purpose: Request for the initiation of 
action 
Blasco‟s utterance consists of demand 
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No Dialogues 
Types and Strategies 
Purposes 
Explanation Ur Rh Rs Dr 
Hi Ab Sf Wi Ne Ob Pr Ip Go Ia Ca Ja 
for asking non-verbal action from Abel 
to turn his body around. 
 Context: 
During inspection, Abel is checked and 
alleged as a Soviet espionage. The 
Agents search for evident in Abel‟s 
room and ask some questions to Abel 
related to his doing at the moment. 
3 Blasco: 
Sit down. On the bed. 
 
Abel: 
(gesturing toward bathroom) 
The teeth are on the sink… 
       √    √  Type: Direct request 
Blasco states this utterance as his direct 
request clearly and in detail in front of 
Abel. 
 Strategy: Imperative 
Blasco‟s utterance, which sounds 
authoritative, signalize his position has 
power over Abel where he should obey. 
 Purpose: Request for initiation of action 
This purpose requires Abel‟s compliance 
where he acts or performs a nonverbal 
action.  
 Context: 
In Abel‟s room, agent Blascco asks Abel 
who is alleged as a Soviet spy to do 
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No Dialogues 
Types and Strategies 
Purposes 
Explanation Ur Rh Rs Dr 
Hi Ab Sf Wi Ne Ob Pr Ip Go Ia Ca Ja 
several orders during inspection. 
4 Gamber: 
Look at me! I’m talking to 
you. We have received 
information concerning your 
involvement in espionage. 
You can either cooperate 
with us right now or you‟ll be 
under arrest. Do you 
understand, Colonel? 
 
Abel: 
Not really. Why do you keep 
calling me “Colonel”? 
       √   √   Type: Direct request 
Gamber makes explicit the illocutionary 
point of his utterance sounds an order 
which is expressed in front of Abel. 
 Strategy: Imperative 
This utterance signalizes an instruction 
of command or order given by Gamber 
to Abel where the phrase Look at me. 
I’m talking to you refers imperative 
form.  
 Purpose: Request for cessation of action 
This means that Gamber wants Abel to 
stops his doing and ask him to pay 
attention. 
 Context: 
Since he is alleged as the spy, Gamber 
asks Abel‟s cooperation and search for 
evident in Abel‟s room. 
5 Blasco: 
You need to get dressed 
 
Gamber: 
    √     √    Type: Conventionally indirect request 
based on speaker 
In investigating Abel‟s involvement of 
espionage, Blasco puts his request above 
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No Dialogues 
Types and Strategies 
Purposes 
Explanation Ur Rh Rs Dr 
Hi Ab Sf Wi Ne Ob Pr Ip Go Ia Ca Ja 
We have to search your 
apartment 
 
(Abel points at the art 
material on the table) 
Abel: 
Would you mind if I cleaned 
my palette? The paints will 
get ruined otherwise. Just 
behind you there. I have a 
cloth, myself … 
Abel and makes him to get dressed. This 
makes Abel cannot refuse the request. 
 Strategy: Statement of speaker‟s 
needs/demand 
Considering Blasco‟s position, his 
utterance you need to get dressed 
shows a demand where Abel needs to 
follow the agent‟s command.  
 Purpose: Request for initiation of action 
This request needs Abel‟s compliance to 
perform what Blasco‟s asking. 
 Context: 
By using their authority, the agents 
check Abel‟s involvement in espionage. 
In his room, agents need to know Abel‟s 
information and search for evident to 
prove his involvement. 
6 Blasco: 
You need to get dressed. 
 
Gamber: 
We have to search your 
apartment. 
     √   √     Type: Direct request 
Gamber makes explicit point in his 
utterance as an order. 
 Strategy: Statement of 
obligation/necessities 
In Gamber‟s utterance, the structure, 
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No Dialogues 
Types and Strategies 
Purposes 
Explanation Ur Rh Rs Dr 
Hi Ab Sf Wi Ne Ob Pr Ip Go Ia Ca Ja 
 
(Abel points at the art 
material on the table) 
Abel: 
Would you mind if I cleaned 
my palette? The paints will 
get ruined otherwise. Just 
behind you there. I have a 
cloth, myself … 
(Abel stands. Blasco hands 
him his palette.) 
 
Abel: 
Thank you. 
have to, shows his obligation that 
stemming from US government as the 
strategy of his request. 
 Purpose: Request for good 
The purposes is to ask Abel‟s 
compliance to hand his tools and stuff 
that are related to the action of 
espionage. 
 Context: 
The agents show their authority to check 
Abel‟s involvement in espionage. In his 
room, agents need to know and search 
for evident to prove his involvement. 
7 Blasco: 
You need to get dressed. 
 
Gamber: 
We have to search your 
apartment. 
 
(Abel points at the art 
material on the table) 
 √         √   Type: Conventionally indirect request 
based on hearer 
Gamber as the hearer is put as the 
control of decision to perform action that 
Abel requests. Abel asks politely so 
Gamber does not mind it. 
 Strategy: Questioning hearer‟s 
ability/willingness 
Abel conveys this strategy to put 
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No Dialogues 
Types and Strategies 
Purposes 
Explanation Ur Rh Rs Dr 
Hi Ab Sf Wi Ne Ob Pr Ip Go Ia Ca Ja 
Abel: 
Would you mind if I 
cleaned my palette? The 
paints will get ruined 
otherwise. Just behind you 
there. I have a cloth, myself 
… 
Gamber as the role of the agent where 
Gamber must infer what Abel‟s request 
as an attempt of the speaker to make 
Gamber to do so.  
 Purpose: Request for cessation of action 
Instead of asking permission to clean his 
stuff, Abel attempts to destroy the 
evident that the agents look for as the 
purpose of the Abel‟s request. 
 Context: 
The agents show their authority to check 
Abel‟s involvement in espionage. In his 
room, agents need to know and search 
for evident to prove his involvement. 
8 Blasco: 
(to the other men) 
Start searching, please. 
 
Abel: 
Would you put this out in the 
ashtray? On the windowsill 
there. 
       √    √  Type: Direct request 
Blasco makes explicit illocutionary point 
of his statement to other agents or a 
direct order.   
 Strategy: Imperative 
Blasco‟s utterance, start searching, 
signalizes obligation expression or an 
order. This expression is softened by 
adding the marker please. 
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No Dialogues 
Types and Strategies 
Purposes 
Explanation Ur Rh Rs Dr 
Hi Ab Sf Wi Ne Ob Pr Ip Go Ia Ca Ja 
 Purpose: Request for a joint activity 
The purpose is to invite the activity of 
searching the evident which is regarded 
as an attempt of spy action.   
 Context: 
During inspection, the agents check 
several things in Abel‟s room to search 
for evident. 
9 Blasco: 
(to the other men) 
Start searching, please. 
 
Abel: 
Would you put this out in 
the ashtray? On the 
windowsill there. 
 √        √    Type: Conventionally indirect request 
based on hearer 
Abel uses this type which puts Agent 
Blasco in a position to decide whether he 
complies or doesn‟t with the request by 
questioning Blasco‟s willingness. 
 Strategy: Questioning hearer‟s 
ability/willingness 
Via a question, the hearer, Blasco infers 
would you put this out in the ashtray? 
as Abel‟s attempt which has 
illocutionary power to request Blasco‟s 
ability/willingness. 
 Purpose: Request for initiation of action 
This purpose is to do initiation of action 
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No Dialogues 
Types and Strategies 
Purposes 
Explanation Ur Rh Rs Dr 
Hi Ab Sf Wi Ne Ob Pr Ip Go Ia Ca Ja 
from Blasco as Abel‟s attempt to destroy 
a secret code that he got on the Abel‟s 
desk. 
 Context: 
While agents search for evident in his 
room, Abel expresses this utterance to 
divert the agents from evident that he 
has. 
10 Donovan: 
If I go bowling and I throw a 
strike, one thing happened. 
Ten things didn‟t happen. 
 
Bates: 
Jim. My clients are not 
bowling pins. As much your 
guy might have treated them 
so - - 
 
Donovan: 
Let me finish. If your house 
is insured to $100,000 and a 
tornado carries it away, it 
      √    √   Type: Direct request 
When Baters refuses Donovan‟s theory 
toward insurance issue, he interrupts and 
requests Baters directly to let him finish 
his point.  
 Strategy: Imperatives 
The phrase Let me finish is explicitly 
marks the utterance as an order which 
makes this statement has requestive 
intent.   
 Purpose: Request for cessation of action 
When Donovan interrupts, he request 
Baters to stop his speculation as the 
purpose of the request for cessation of 
action and let Donovan finish his line in 
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carried away one house. It 
didn‟t pick up every stick of 
furniture and destroy it in a 
separate incident. If that‟s 
what you‟re saying, well, 
then there is never any limit 
to our liability and that is the 
end of the insurance 
business. And then, Bob, 
nobody is safe. 
relation to insurance issue.  
 Context: 
Two lawyers, Baters and Donovan, have 
a conversation of claiming insurance in 
club facing chairs. They argue about 
claiming insurance by giving reason and 
evident to support the claiming to 
persuade the insurance company in order 
to get $100,000. 
11 Donovan: 
What‟s up? 
 
Goodnough: 
Okay. Here‟s the thing. The 
Soviet spy they caught. We 
want you to defend him. 
Here‟s the indictment. 
(dropping a thick document 
onto the coffee table.) 
 
      √   √    Type: Direct request 
Goodnough requests Donovan to defend 
Abel who get caught by CIA agents 
which shows the utterance as an 
obligation expression or an order.  
 Strategy: Performative 
The utterance We want you to defend 
him is expressed very direct and 
authoritative and shows performative 
statement with requestive intent in which 
Donovan has to persuade the judge‟s 
decision not to make Abel gets dead 
penalty over the indictment.  
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 Purpose: Request of initiation of action 
The purpose of the request is to 
anticipate non-verbal action from 
Donovan as his compliance that requires 
him to act in response to the utterance.   
 Context: 
In Bar committee office in which federal 
lawyers are, Watters and Goodnough as 
the superior of the Bar speak to Donovan 
about the Soviet spy and ask him to 
defend an accused spy Abel who CIA 
caught. 
12 Doug: 
So you‟re doing it? 
 
Donovan: 
Doing what? 
 
Doug: 
Defending Abel, the Soviet 
spy. 
 
Donovan: 
    √       √  Type: Conventionally indirect request 
based on speaker 
When talking about the case with his 
assistant, Donovan makes his utterance 
of request as the main topic and places 
his interest above Doug‟s.  
 Strategy: statement of speaker‟s 
needs/demands 
The utterance I’m going to need your 
help shows requestive illocutionary 
force which makes Doug cannot refuse. 
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I may be. Hey how do you 
know? Did they post it on the 
bulletin board? 
 
Doug: 
I was just talking to Richard. 
 
Donovan: 
If I do this? I’m going to 
need your help. 
In addition, Donovan has higher position 
over Doug..  
 Purpose: Request for joint activity 
The idea of Donovan‟s utterance is to 
invite Doug to work together in 
defending Abel against the indictment 
and helping Donovan to assist the case. 
 Context: 
In Donovan‟s office, Donovan and Doug 
talk about the case which is mandated to 
Donovan. Dough wants to make sure 
that Donovan taking the case which 
excite Doug who is involved in handling 
the case with Donovan to defend Abel, a 
Soviet spy. 
13 Donovan: 
Can you work tonight? 
 
Doug: 
Well, I have a dinner date, 
sir… 
(Donovan gives him a hard 
look.) 
 √        √    Type: Conventionally indirect request 
based on hearer 
This type of request is essentially to 
make the hearer, Dough, in a position to 
decide whether he accepts the request or 
not. 
 Strategy: Questioning hearer‟s 
ability/willingness 
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Doug: 
It‟s Tuesday, right? No I can 
cancel. No problem. 
The utterance, can you work tonight?, 
signalize a request of the hearer‟s 
capability to perform the desired act. 
Donovan asks Doug‟s physically and 
mentally to help and handle the case as 
Donovan‟s assistant. 
 Purpose: Request for initiation of action 
Donovan expects Doug‟s answer to 
accept his request to work tonight that 
signalizes the request initiation of action 
from Doug.  
 Context: 
In Donovan‟s office, Donovan and Doug 
talk about the case which is mandated to 
Donovan. Dough wants to make sure 
that Donovan taking the case which 
excites Doug who is involved in 
handling the case with Donovan to 
defend Abel, a Soviet spy. 
14 The door bell 
 
Mary: 
Roger, get that. 
       √  √    Type: Direct request 
Mary makes explicit illocutionary point 
of her utterance that signalizes an order.  
 Strategy: Imperative 
  
81 
 
No Dialogues 
Types and Strategies 
Purposes 
Explanation Ur Rh Rs Dr 
Hi Ab Sf Wi Ne Ob Pr Ip Go Ia Ca Ja 
 
Roger: 
Why do I have to do all the 
work around here? 
The unmodified utterance Roger, get 
that signalizes an order which sounds 
very authoritative and this request must 
be obeyed. In addition, Mary as Roger‟s 
mother has power over him.  
 Purpose: Request for initiation of action 
This request anticipates non-verbal 
action of the part of the hearer, Roger to 
perform the action which needs to be 
fulfilled soon. 
 Context: 
Donovan‟s family has a dinner at the 
living room. Donovan‟s wife, Mary has 
a conversation with Donovan. Asking 
Roger to do other thing. 
15 Peggy reaches for a dinner 
roll. 
 
Mary: 
Wait till we say grace! 
 
Peggy: 
I‟m hungry! 
       √   √   Type: Direct request 
While Donovan responds Mary‟s 
objection of the case that Donovan took, 
Mary says this utterance directly when 
Peggy wants to try take some roll. 
 Strategy: Imperative 
This utterance indicates an order which 
need to be fulfilled soon.  
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 Purpose: Request for cessation of action 
The purpose is request for cessation or 
restraint of action where Mary wants to 
stop Peggy‟s doing. 
 Context: 
When Donovan talks about the given 
case, Mary see Peggy who wants to take 
the roll and she will not allow anyone 
eating before saying grace. 
16 Peggy reaches for a dinner 
roll. 
 
Mary: 
Wait till we say grace! 
 
Peggy: 
I’m hungry! 
√        √     Type: Unconventionally indirect request 
This utterance indicates an intended 
request that happens at the dinner which 
shows the intended request where Peggy 
wants to eat soon. She‟s starving. 
 Strategy: Hint 
The utterance I’m hungry indicates a 
intended request to ask for food since the 
food are available 
 Purpose:   
Since this utterance shows intended 
request of asking food, this indicates that 
the purpose is a request for goods which 
means asking for food at dinner.  
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 Context: 
At the dinner, Peggy cannot be patient to 
eat because her parent still keeps talking 
about the case that government gives. 
17 Abel: 
I’d like materials. To draw 
with. 
 
Donovan: 
That‟s not possible. 
 
Abel: 
A pencil. A piece of paper. 
And cigarette. Please. 
 
Abel: 
Mr. Donovan, you have men 
like me doing the same for 
your country. If they were 
caught, I‟m sure you‟d wish 
them to be treated well.  
 √       √     Type: Conventionally indirect request 
based on hearer 
In this type, Abel asks Donovan‟s 
willingness and ability to fulfill his 
request by expressing the utterance 
politely. 
 Strategy: Questioning hearer‟s 
ability/willingness 
Abel makes Donovan as the role of 
agent through the desired act that he 
performs and makes Donovan willingly 
to do it. 
 Purpose: Request for goods 
The utterance indicates that the purpose 
is request for goods where Abel asks for 
painting material and cigarette.  
 Context: 
In detention room, Abel and Donovan 
have a conversation. While Donovan 
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gives his credentials and offers his 
service to be Abel‟s legal counsel, Abel 
has simple requests as the last thing he 
wants to do in prison. 
18 Judge Byers 
So, Jim, where are we at? I 
see here you, uh… 
 
Donovan: 
Yes, Judge, I … I just don’t 
think three weeks is gonna 
do it here; we‟ve got a 
massive amount of evidence 
here … 
 
Judge Byers: 
You wanna postpone. 
√         √    Type: Unconventionally indirect request 
Donovan brings some certain condition 
which is related to the case that indicates 
his intended request which is to ask for 
postponing the trial.  
 Strategy: Hint 
Three weeks and amount of evidence 
here are the condition as the hint strategy 
that Donovan brings to state his intended 
request which means to postpone the 
trial. 
 Purpose: Request for initiation of action 
Donovan‟s purpose is to ask for verbal 
action from Judge Byers and Byers 
should perform as in Donovan‟s 
utterance but it‟s not as expectation. 
 Context: 
In Judge Byers‟s chambers, Donovan 
wants to postpone the trial because of 
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the time and the amount of evidence 
which is overwhelming. 
19 Donovan: 
CIA. 
 
Man: 
Yeah. Just wanted to chat. 
How‟s the case going? 
 
Donovan: 
The case is going great. 
Couldn‟t be better. 
 
Man: 
Uh-huh. Has your guy 
talked? 
 
Donovan: 
… Excuse me? 
 
Man: 
You met him, has he 
talked? Has he said 
√         √    Type: Unconventionally indirect request 
When the man expresses the utterance, it 
has difference meaning which indicates 
intended request. This utterance is to ask 
Abel‟s information. 
 Strategy: Hint 
In the utterance you met him, has he 
talked? Has he said anything yet? The 
man implies to Donovan what the man 
want done which is to ask Abel‟s 
information. 
 Purpose: Request for initiation of action 
This intended request is used to ask 
verbal action from Donovan which 
means that the man asks Donovan to 
give Abel‟s information. 
 Context: 
In a bar, a CIA agent, Hoffman, knows 
that Donovan is selected to handle 
Abel‟s case. He also wants to talk 
Donovan and asks him to violate 
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anything yet? 
(Donovan stares at him.) 
Donovan: 
We‟re not having this 
conversation 
attorney-client privilege and give some 
Abel‟s information. 
20 Donovan: 
And I wish people like you 
would quit saying “Oh 
c‟mon, counselor.” I didn‟t 
like it the first time it 
happened today, a judge said 
it to me twice, and the more I 
hear it, the more I don‟t like 
it. 
 
Man: 
Ok, well listen, I understand 
attorney-client privilege. I 
understand all the legal 
gamesmanship and I 
understand that. That‟s how 
you make a living. But I‟m 
talking to you about 
    √     √    Type: Conventionally indirect request 
based on speaker 
The man‟s utterance indicates a request 
for asking Abel‟s information 
 Strategy: Statement of speaker‟s 
needs/demands 
The man uses need to know as a force 
request to Donovan. 
 Purpose: request for initiation of action 
Donovan  is expected to act or utter or 
say something. 
 Context: 
In a bar, a man of CIA who wants to 
know the case and Abel‟s secret talks to 
Donovan. 
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something else… the security 
of your country. I‟m sorry if 
the way I put it offends you, 
but we need to know what 
Abel is telling you. You 
understand me, Donovan? 
We need to know. Don‟t go 
Boy Scout on me… We don‟t 
have a rule book here. 
21 (The man stops nodding and 
just looks at Donovan 
appraising him. Donovan 
smiles and gets up from the 
table, gathers his things.) 
 
Man: 
Do we need to worry about 
you? 
 
Donovan: 
Not if I‟m left alone to do my 
job. 
  √       √    Type: Conventionally indirect request 
based on hearer 
This utterance indicates a request in 
which the man, Hoffman, let Donovan to 
decide whether he wants to cooperate 
willingly or not although Hoffman 
knows the result of his intended request 
will be declined. 
 Strategy: Suggestory formulae 
The structure of the utterance indicates 
this kind of request strategy where 
Donovan is given a suggestion and 
cooperation because of the on-going 
condition.  
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 Purpose: Request for initiation of action 
The purpose is used to ask for verbal 
action from Donovan toward the on-
going case that Donovan handles.  
 Context: 
In the bar, Donovan and Hoffman have 
been through a difficult discussion of 
Abel‟s case. 
22 Donovan: 
Excuse me, agent Bosco. 
Blasco? 
 
Blasco: 
Sir? 
 
Donovan: 
There seems to be a sub-
section to this list here. 
 
Blasco: 
Well most of this stuff came 
from his studio. But the rest 
was from the hotel room he 
 √       √     Type: Conventionally indirect request 
based on hearer 
This type indicates a request that is to 
ask Blasco‟s ability and willingness to 
provide the warrant although Donovan 
knows that they do not have it. 
 Strategy: Questioning hearer‟s 
ability/willingness 
The structure, can I see the warrant?, 
indicates a request for asking Blasco‟s 
ability to provide the warrant that should 
be fulfilled. This is the process from a 
question about ability/willingness to 
requestive illocutionary force. 
 Purposes: Request for goods 
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was holed up in. where we 
found him. 
 
Donovan: 
The hotel room you 
searched? 
 
Blasco: 
Well, yeah. 
 
Donovan: 
Can I see the warrant? 
 
Blasco: 
What? 
 
The requestive utterance indicates as the 
purpose of request for goods. 
 Context: 
When checking the evidence that CIA 
agents found in Abel‟s studio and hotel, 
Donovan knows that they do not use 
legal procedure of a warrant when 
catching Abel‟s and confiscating the 
evidence, so that Donovan asks Blasco 
to show the warrant. If they cannot 
provide, this reason can be reported to 
the Judge against the Federal. 
23 Watters: 
Jim, you did a great job. You 
fulfilled your mandate, and 
then some. But the man is a 
spy, and the verdict is 
correct, and there‟s no reason 
√          √   Type: Unconventionally indirect request 
By bringing the on-going situation of the 
case, Watters‟s utterance indicates an 
intended request which is to ask 
Donovan not to appeal the case and there 
will be a cost to both Donovan‟s family 
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to appeal it. 
 
Donovan: 
There‟s ample procedural 
reason. We know the search 
is tainted, and the Fourth 
Amendment issues are 
always going to weigh more 
heavily in an appellate forum 
– we‟ve got a good shot. 
 
Watters: 
What the goddamn hell are 
you talking about – We are 
supposed to show that he had 
a capable defense, which we 
did, why are you citing the 
goddamn Constitution at me? 
 
Donovan: 
Tom, if you look me in the 
eye and tell me we don‟t 
have grounds for an appeal. 
and his firm.   
 Strategy: Hints 
Watters leave out strong hint to express 
his request not to appeal the case since 
both Watters and Donovan know that 
Abel is a spy that will bring some cost 
that Watters worries.  
 Purpose: Request for cessation of action 
The utterance purpose is request for 
cessation of action in which Watters 
wants to stop Donovan‟s next action in 
the matter of Abel‟s case. 
 Context: 
At the lobby of courthouse, Watters, 
Donovan in the middle, Mary on the 
other side dispute about appeal Abel‟s 
case.  
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I‟ll drop it right now.  
 
Watters: 
I’m not saying that. You 
know what I’m saying.  
24 Donovan: 
I think our strongest grounds 
for a reversal, are 
Constitutional. Our best 
chance is if the Supreme 
Court agrees to review our 
case. 
 
(Abel switches off the radio, 
removes his glass.) 
Abel: 
Jim. You should be careful. 
     √    √    Type: Direct request 
Abel wants to make explicit the 
illocutionary force of his utterance by 
using modal verb expressing obligation 
or necessities which express an order. 
 Strategy: Statement of 
obligation/necessities 
The utterance contains structure of a 
modal verb should in you should be 
careful involves moral obligation which 
increasing degree of speaker authority. 
 Purpose: Request for initiation of action 
The requestive utterance indicates the 
purpose of request for initiation of action 
since Abel‟s request is to anticipate non-
verbal action on Donovan‟s part. 
 Context: 
Donovan sits at one end of the meeting 
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table. Abel, smoking, at the other end. 
Between them, a radio plays classical 
music and Abel switches off the radio, 
then remove his glasses. 
25 Lieutenant: 
We‟ll have detectives 
canvasing the neighborhood; 
maybe we‟ll find a 
description of the car. I don‟t 
think it‟s very -- 
 
Donovan: 
We’re going to need 
protection. 
 
Lieutenant: 
I have instructions to leave 
two cars here, it‟ll be pretty 
obvious this is a secure – 
 
Donovan: 
For how long? I have to be in 
Washington later on this 
    √     √    Type: Conventionally indirect request 
based on speaker 
Since Donovan is given a mandate to 
handle the exchange between Abel and 
two Americans in Soviet and East 
German, Donovan wants to make his 
request done in order to help his family 
secured by placing his interest above 
others. 
 Strategy: Statement of speaker‟s 
needs/demands 
In the utterance we’re going to need 
protection, the structure, need, indicates 
the requestive utterance as demand 
which is an insistent and peremptory 
request where Donovan concerns. 
 Purpose: Request for initiation of action 
The purpose of Donovan‟s request is to 
ask officer‟s security since Donovan 
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week. wants to go to Washington. 
 Context: 
There are several gunshot shattering 
windows and objects at Donovan‟s 
house. Police have been called to make 
situation secure. Donovan‟s family 
worries. 
26 Katje: 
My father went to see. It‟s 
where he goes. What‟re you 
doing here? 
 
Pryor: 
I came to get you and your 
father. You have to come 
with me. You might not get 
out tomorrow. 
     √      √  Type: Direct request 
Since the unsaved situation in East 
Berlin is very dangerous, Pryor makes 
explicit the illocutionary force of his 
utterance as an order 
 Strategy: Statement of speaker‟s 
obligation/necessity 
In Pryor‟s utterance you have to come 
with me indicates necessity statement 
since the situation isn‟t secure. 
 Purpose: Request for initiation of action 
The purpose of the requestive utterance 
is to anticipate non-verbal action from 
Katje which focuses on Katje‟s 
performance. 
 Context: 
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Since the unsaved situation in East 
Berlin is very dangerous, Pryor rides his 
bike to Katje‟s house to save her and her 
father and get out them from East Berlin. 
27 Donovan: 
I need my passport. 
 
Mary: 
Just give me something to 
hold onto, I don‟t even care if 
it‟s the truth.  
 
Donovan: 
I am doing this for us. 
    √    √     Type: Direct request 
This utterance is expressed directly. 
 Strategy: Performative 
This utterance contains an intention as 
his request that can be not to question 
his attentiveness or literally ask Mary to 
get his passport. 
 Purpose: Request for initiation of action 
Donovan asks Mary to do his request or 
say something. 
 Context: 
At the room, Mary helps Donovan 
prepares his stuff to go abroad to handle 
Abel‟s case but Mary doesn‟t know it 
yet. 
28 Donovan: 
Came up at the last minute. 
They have office in London. 
These clients, not my idea, 
√         √    Type: Unconventionally indirect request 
Mary‟s utterance has different meaning 
which indicates an intended request in 
which she wants Donovan to explain 
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Scotland, a fishing 
expedition. 
 
Mary: 
What kind of fishing, Jim? 
 
Donovan: 
Salmon fishing. . . 
 
Mary: 
Just tell me that you’re not 
going to be in any danger. 
That it’s a routine business 
trip, and I won’t worry. 
what his interest in London.  
 Strategy: Hints 
The utterance has been left to Donovan 
to infer Mary‟s intent which contains 
illocutionary force where Mary wants 
Donovan to tell what his interest in 
London. 
 Purpose: Request for initiation of action 
The utterance indicates a request for 
initiation of action which is used to ask 
verbal action from Donovan. 
 Context: 
Donovan tells Mary that he has clients in 
London to do some fishing expedition. 
Obviously, Mary worries and does not 
believe his word. Donovan knows 
Mary‟s too smart about it, so he keeps 
doing the preparation instead of 
answering the situation because 
Donovan knows that explanation will be 
long.  
29 Donovan: 
I need my passport. 
√          √   Type: Unconventionally indirect request 
Donovan knows that Mary worries, so 
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Mary: 
Just give me something to 
hold onto, I don‟t even care if 
it‟s the truth.  
 
Donovan: 
I am doing this for us. 
(while grab her shoulder)  
the requestive utterance has been left out 
to Mary to infer what Donovan‟s intent 
which is to ask Mary not need to worry. 
 Strategy: Hint 
Donovan utters the statement which is 
specifically and intentionally vague 
because he wants his utterance not only 
to be understood as like the surface 
meaning.  
 Purpose: Request for cessation of action 
Donovan‟s utterance is to anticipate non-
verbal action from Mary. She acts silent 
in response to Donovan‟s utterance. 
 Context: 
At the room, Mary helps Donovan 
prepares his stuff to go abroad to handle 
Abel‟s case but Mary doesn‟t know it 
yet. 
30 Michener: 
Well – try to figure it out 
when you meet him. Russian 
Embassy, East Berlin, noon 
tomorrow. Hoffman will 
√         √    Type: Unconventionally indirect request 
This utterance indicates as such type 
since both Donovan, and the agents 
knows that East Berlin isn‟t secure, 
Donovan obviously asks for an escort, 
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show you how to get there. 
 
Donovan: 
Show me how to get there? 
But I’m going to have an 
escort, right? 
though he does not state the request. 
 Strategy: Hints 
Donovan questions as his arguments of 
requestive utterance as an attempt to 
make the agents to do so at that time of 
the utterance uttered.   
 Purpose: Request for initiation of action 
Donovan utters this utterance to 
anticipate non-verbal action which 
indicates a request for initiation of action 
which is an escort from the agents for 
him because the insecure situation in 
East Berlin. 
 Context: 
In Berlin, Donovan and four CIA agents 
discuss about the meeting that Donovan 
should be managed and arranged well 
between two relation, German and 
Soviet side.  
31 Schischkin: 
And you are credentialed --    
 
Donovan: 
     √     √   Type: Direct request 
Donovan explains his illocutionary point 
of his utterance that can be indicated 
performative or an order in which 
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You must know about me, 
sir., I‟m a private citizen, a 
lawyer in Brooklyn – in the 
United States – and I‟ve 
taken some time out of a 
busy schedule to help my 
client, Rudolf Abel. I‟m 
authorized to arrange an 
exchange of Abel for Francis 
Gary Power – this is a full 
pardon of Abel (handing a 
paper across) that will be 
signed when the exchange 
actually takes place. That‟s 
the only reason I‟m here. I 
hope and expect to make this 
arrangement quickly – Abel 
for Francis Gary Power (a 
measured beat) and – 
Frederic Pryor. 
Donovan requests Schischkin to 
understand his position to arrange an 
exchange of Abel for two Americans, so 
that the exchange will run well. 
 Strategy: Statement of 
obligations/necessities 
A modal verb that Donovan uses 
indicates that he exerts his own authority 
as the person who is responsible of 
handling the exchange. The modal verb, 
must, indicates an obligation that is 
imposed by Donovan. 
 Purpose: Request for initiation of action 
The purpose of the requestive utterance 
is to anticipate non-verbal action which 
focuses on Schischkin‟s performance.  
 Context: 
At secretary room of Soviet Union, 
Donovan introduces himself to 
Schischkin about his request and his 
interest to discuss Abel‟s exchange for 
two American, Power and Pryor. 
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32 Schischkin: 
If we release Powers it is 
only to promote good will 
between our countries. So it 
cannot be an exchange. 
Perhaps you could release 
Abel as a token of good will 
to our friends in Germany, 
and then some months later 
we would release Powers, 
there‟s an idea.  
 
Donovan: 
No, that‟s won‟t work for us 
at all, you see we need this to 
be an exchange. You can call 
it what you want, but an 
exchange it must be. We can 
have Abel within forty eight 
hours. We need Powers at the 
same time we give you Abel. 
     √    √    Type: Direct request 
Donovan makes a clear statement of his 
requestive utterance that points out 
illocutionary force of it as an order. 
Furthermore, he chooses modal verb 
expressing obligation or necessity.  
 Strategy: Statement of 
obligation/necessities 
When Donovan utters the requestive 
utterance, he has referred his own 
authority as Abel‟s lawyer to handle the 
exchange; furthermore, he uses must 
which indicates obligation or necessity 
that is imposed by Donovan. 
 Purpose: Request for initiation of action 
The purpose of Donovan‟s utterance is 
to anticipate non-verbal action or be 
used to ask verbal action from 
Schischkin to do what Donovan‟s 
request. 
 Context:  
At secretary room of East Berlin, 
Donovan introduces himself to 
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Schischkin and negotiates his proposal 
to arrange Abel‟s exchange for two 
American, Power and Pryor. 
33 Schischkin: 
He was making photograph 
from seventy thousand feet 
when he was shot from the 
sky. People in my country 
consider this an act of war. 
 
Donovan: 
We have to get off this merry 
go round, sir. The next 
mistake our countries make 
could be the last one. We 
need to have the 
conversation our 
governments can’t.  
    √     √    Type: Conventionally indirect request 
based on speaker 
By understanding the circumstances, 
Donovan expresses this indirect 
requestive utterance because he need to. 
He makes his statement as the focus 
point of his interaction. 
 Strategy: Statement of speaker‟s 
needs/demands 
Donovan also makes his utterance, we 
need to have the conversation our 
government can’t, is expressed more 
bluntly as a demand in which he puts his 
interest above Schischkin‟s. 
 Purpose: Request for initiation of action 
The purpose of Donovan‟s requestive 
utterance is to focus on Schischkin‟s 
performance. 
 Context: 
At secretary room of Soviet Union, 
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Donovan introduces himself to 
Schischkin about his request and his 
interest to discuss Abel‟s exchange for 
two American, Power and Pryor. 
34 Hoffman: 
“Schischkin”? He‟s not an 
embassy secretary. Ivan 
Schischkin is the KGB‟s 
chief in Western Europe. 
 
Donovan: 
Well – okay. Whatever he is. 
He‟s relaying the proposal to 
Moscow and they‟ll decide – 
could I borrow your coat? I 
lost mine. 
 
Hoffman: 
How did you lose your coat? 
 
Donovan: 
You know. Spy stuff. 
 
 √       √     Type: Conventionally indirect request 
based on hearer 
Donovan questions Hoffman‟s ability or 
willingness to do Donovan‟s requestive 
utterance. The request that is „hearer-
oriented‟ conveys that Hoffman is in the 
position of control to decide whether he 
will borrow his coat or not to Donovan.  
 Strategy: Questioning hearer‟s 
ability/willingness 
Could I borrow your coat? Of 
Donovan‟s requestive utterance indicates 
a questioning hearer‟s ability. the 
condition of ability refers to the 
Hoffman‟s capacity to perform 
Donovan‟s request since they know that 
the bad weather in Berlin is worse and 
the agents definitely can buy a new coat 
for Donovan. 
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Hoffman:: 
I‟ll get you another coat. 
 Purpose: Request for goods 
The purpose of the requestive utterance 
is to ask for good in which Hoffman is 
being asked to grant the permission for 
taking or giving of the coat.     
 Context: 
At Donovan‟s safe house, Hoffman talks 
to Donovan who Schischkin is while 
striding toward Donovan and discusses 
how the exchange proposal. 
35 Donovan: 
Our guys. Two guys. Powers 
and Pryor. 
 
Hoffman: 
No! Don’t go bleeding heart 
on me! Powers is the whole 
ballgame. Forget this Ivy 
League boy, who obviously 
thought it was a good idea to 
study Soviet economics in 
Berlin in the middle of the 
Cold War. Powers is who we 
√          √   Type: Unconventionally indirect request 
Hoffman does not mention (or 
specification) of the desired act in his 
utterance but he intends to asks Donovan 
to do something or not to as his intended 
request. 
 Strategy: Hints 
Hoffman‟s indirect realization of his 
intention indicates a hint that has been 
left out to Donovan to infer what 
Hoffman wants done. 
 Purpose: Request for cessation of action 
The requestive utterance here is to 
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need. restraint Donovan‟s act because he 
imposes the exchange as his plan where 
Abel is for two Americans, Pryor, and 
Power.  
 Context: 
At Donovan‟s safe house, Donovan 
wants to accentuate two American for 
Abel‟s exchange. But, Hoffman cannot 
accept his request because Hoffman‟s 
afraid that Donovan will ruin the plan.  
36 Hoffman: 
No! Don‟t go bleeding heart 
on me! Powers is the whole 
ballgame. Forget this Ivy 
League boy, who obviously 
thought it was a good idea to 
study Soviet economics in 
Berlin in the middle of the 
Cold War. Powers is who we 
need. 
 
Donovan: 
You don‟t even like Powers. 
    √      √   Type: Conventionally indirect request 
based on speaker 
He says Powers is who we need as his 
whole target that CIA mandate to him.  
 Strategy: Statement of speaker‟s 
needs/demands 
Hoffman makes his utterance as the 
focal point of interaction by placing his 
interest above Donovan‟s and the 
statement of Hoffman‟s intent is more 
bluntly as a demand.  
 Purpose: Request for initiation of action 
The purpose is to ask Donovan not to 
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Everybody hates Powers. ruin CIA or government side‟s plan. 
 Context: 
At Donovan‟s safe house, Donovan 
wants to accentuate two American for 
Abel‟s exchange. But, Hoffman cannot 
accept his request because Hoffman‟s 
afraid that Donovan will ruin the plan. 
37 Powers: 
I need to sleep. I need to 
sleep. 
 
Man: 
I told you: you can sleep 
once we talk. But we need to 
talk. You must focus on me. 
Your government does not 
care about you. You know 
that. Any of you. You know 
that twelve U-2 pilots 
incurred brain damage. They 
are vegetables. Because of 
altitude, insufficient oxygen. 
But they keep you flying, 
    √     √    Type: Conventionally indirect request 
based on speaker 
Powers says his request by saying I need 
to sleep shows that he wants to sleep. 
 Strategy: Statement of speaker‟s 
needs/demands 
This shows his demand to sleep after 
being interrogated by Soviet government 
for hours. 
 Purpose: Request for initiation of action 
The purpose is to allow him to sleep 
after hours being interrogated. 
 Context: 
Powers has been captured by Soviet 
government. He has been asked many 
question related what he did for 
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Gary. You and your friends. 
They gave you this, didn‟t 
they? (holding out the silver 
dollar) 
A scratcher, yes, potassium 
cyanide? 
(pops open the coin) 
Does that look like they care 
about you? 
American government. 
38 Man: 
I told you: you can sleep 
once we talk. But we need to 
talk. You must focus on me. 
Your government does not 
care about you. You know 
that. Any of you. You know 
that twelve U-2 pilots 
incurred brain damage. They 
are vegetables. Because of 
altitude, insufficient oxygen. 
But they keep you flying, 
Gary. You and your friends. 
They gave you this, didn‟t 
     √    √    Type: Direct request 
Soviet man who interrogates Powers 
makes his request explicitly. 
 Strategy: Statement of 
obligation/necessity 
The man uses must to involve his 
urgency about the problem that is being 
cased. 
 Purpose: Request for initiation of action 
The purpose is to make Powers clarifies 
about what he did for American 
government. 
 Context: 
Powers has been captured by Soviet 
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they? (holding out the silver 
dollar) 
A scratcher, yes, potassium 
cyanide? 
(pops open the coin) 
Does that look like they care 
about you? 
government. He has been asked many 
question related what he did for 
American government. 
39 Man: 
Sir… could you come with 
me please? We need to 
move, could you come with 
me? 
 
Abel: 
What time is it? 
 
Man: 
It‟s late. But we need to talk, 
and then get on a plane. 
 √          √  Type: Conventionally indirect request 
based on hearer 
CIA man makes explicit request directly 
asking Abel to get up. 
 Strategy: Questioning hearer‟s 
ability/wilingness 
The requestive utterance, Could you 
come with me, please?, refers to Abel‟s 
capacity to perform the desired act in 
which Abel physically and mentally can 
come and the exchange situation which 
has been handled is an external 
circumstance that is connected. 
 Purpose: Request for a joint activity 
The purpose is requesting Abel to follow 
the exchange process that has been 
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handled by Donovan and CIA. 
 Context: 
In preparing the exchange, Abel who is 
in prison gets prepared to go to the place 
for the swap accompanied by CIA 
agents. 
40 Schischkin: 
Armenian brandy. Good 
bracer for your cold. 
 
Donovan: 
Thank you. Would you 
mind – it’s not part of our 
business but I’d like to ask 
a couple of questions. You 
do not have to answer. 
 
Schischkin: 
I shall answer what I know. 
 
Donovan: 
I like this guy.  Your guy. 
What happens to your 
   √      √    Type: Conventionally indirect request 
based on speaker 
Since the exchanged situation has been 
handled, Donovan expresses the 
requestive utterance as a sincere request. 
In addition, he makes the statement of 
his intent which is expressed politely as 
a wish, so with this way, he has a focal 
point of the interaction to make his 
interest above Schischkin‟s.  
 Strategy: Statement of speaker‟s 
wishes/desires 
The utterance, I’d like to ask a couple 
of questions, indicates a wish in which 
Donovan makes Schischkin feels that he 
should fulfill the request and his 
proposal concerning the exchange and 
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guy…when he gets home? 
 
Schischkin: 
Well. We have to make a 
determination whether our 
guy is now…your guy. 
 
Donovan: 
As I said to you before, he‟s 
acted very honorably. He‟s 
still your guy, believe me. 
 
Schischkin: 
Of course: you would say 
this if it were true, and if it 
were not true. 
Abel‟s situation since Donovan has 
expressed his requestive utterance in a 
polite way. 
 Purpose: Request for initiation of action 
The purpose of the utterance is used to 
ask verbal action which is accordingly 
suitable with Donovan‟s request. 
 Context: 
After the exchange is done, Schischkin 
celebrates it by giving a drink and that‟s 
situation done, it makes Donovan wants 
to know what happens after Abel‟s 
exchanged by giving a request.  
41 Donovan: 
Can we just call them “the 
Russians” – it‟ll save time. 
 
Vogel: 
I have an appointment sir. I 
think it is you who are 
√         √    Type: Unconventionally indirect request 
The utterance does not show a request, 
but his intent indicates a request which 
has different meaning and 
interpretations. 
 Strategy: Hint 
In structure of the utterance, I have an 
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wasting time. appointment; it indicates a request 
which has been left to Donovan to infer 
what Vogel‟s intent. 
 Purpose: Request for initiation of action 
His purpose in expressing the utterance 
is to anticipate non-verbal action from 
Donovan to perform Vogel‟s intent. 
 Context: 
At the Vogel‟s office, Donovan offers 
Abel for two Americans where Vogel 
wants this as one for one not two for one 
exchange. 
42 Donovan: 
Sir: you must know that in 
the respect that matters, I 
represent my government. 
You know who I am. 
 
Vogel: 
Do I?  
     √     √   Type: Direct request 
Donovan explicitly shows and exerts his 
own authority to make Vogel understand 
about his doing as representative of 
American government. 
 Strategy: Statement of 
obligations/necessities 
This strategy applies where Donovan 
shows his authority via structure of a 
word must. 
 Purpose: Request of initiation of action 
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The purpose is requesting an act that is 
to make Vogel understands. 
 Context: 
While Vogel is riding, Vogel keeps 
ignoring Donovan‟s plan to trade Abel 
for two Americans.   
43 Donovan: 
I’ll start with some coffee, 
please. And then I‟ll have the 
Hilton Combo, and the 
American Breakfast. And 
coffee. 
 
Waitress: 
Both breakfasts? 
       √ √     Type: Direct request 
Donovan orders some breakfast and 
coffee to waitress as his request. 
 Strategy: Imperative 
He shows soften grammatical structure 
by using please in his request. 
 Purpose: Request for goods 
This purpose is requesting for goods. 
 Context: 
In the restaurant, Donovan asks for 
breakfast to the waitress and servers him 
with a cup of coffee and American 
breakfast. 
 
44 Donovan: 
So he wants to see me. What 
time? 
       √   √   Type: Direct request 
This requestive utterance is explicitly 
expressed in which Donovan is given an 
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Hoffman: 
No no no, now listen, you 
don’t need to go – in fact, 
you shouldn’t go. In fact 
you can’t go. We are set 
with the Soviets, we don‟t 
want to screw it up. 
order not to go back to East Berlin so 
that the original won‟t be ruined. 
 Strategy: Imperative 
Hoffman gives an order not to come and 
discuss Pryor‟s exchange with the 
attorney general of East Berlin. 
 Purpose: Request for cessation of action 
The purpose is requesting Donovan who 
should not go and see the attorney 
general. 
 Context: 
In the restaurant, Hoffman asks 
Donovan not to come East German 
attorney general to receive what the 
attorney general offers. 
45 Secretary: 
Yes, I hesitate to say 
excellent, but it is excellent, 
sir.  
 
Donovan: 
Good. Good. Good. See, I 
just lost my negotiating 
 √        √    Type: Conventionally indirect request 
based on hearer 
Donovan indirectly asks Secretary of the 
attorney general to do his request. 
 Strategy: Questioning hearer‟s 
ability/willingness 
Donovan‟s utterance indicates 
willingness strategy in which Secretary 
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partner and I need someone 
to talk to. You seem like a 
reasonable young man – can 
I talk to you? 
is asked willingly to do so. 
 Purpose: Request for initiation of action 
The purpose of request is that Secretary 
talk to Donovan and deliver Donovan‟s 
message to the attorney general. 
 Context: 
Donovan waits the attorney general to 
negotiate the exchange, however the 
secretary apologize because the attorney 
general leaves him. Then, Donovan talks 
to the secretary and asks him to deliver 
Donovan‟s message. 
46 Donovan: 
Good morning, Allison. 
 
Alison: 
Morning, Mr. Donovan. I 
moved your nine a.m. with 
Prudential, sir. 
 
Donovan: 
Why did you do that? 
 
  √       √    Type: Conventionally indirect request 
based on hearer 
The utterance indicates a requestive 
utterance in which Donovan is in 
position to decide whether come or not 
to come Watter‟s office but Watters 
already know the result that Donovan 
willingly do what Watter‟s want since 
Watters is his director. 
 Strategy: Suggestory Formulae 
Watters performs this strategy to plays 
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Watters: 
I asked her to… 
 
Donovan: 
Everything alright, Tom? 
 
Watters: 
Why don’t’ you leave your 
stuff with Alison, c’mon 
inside. 
down his own authority to make his 
request effectively understood, so that 
Donovan willingly do so.    
 Purpose: Request for initiation of action 
This requestive utterance is to anticipate 
non-verbal action from Donovan and 
makes him to do so. 
 Context: 
In a plush office suite, Watters, his 
senior partner, asks Donovan to come 
his office and let Allison, Donovan‟s 
secretary, take care Donovan‟s stuff. 
47 Donovan: 
Your honor, I make a motion 
to set aside the guilty verdict 
as against the weight of 
evidence. 
 
Judge Byers: 
Denied. The jury is 
discharged, thank you all. I 
would like to add that if I 
were one of you I would 
      √   √    Type: Direct request 
The utterance where the action to be 
performed, is explicitly expressed as an 
order. 
 Strategy: Performative 
In the structure, the requestive utterance 
is expressed very direct and authoritative 
and Byers softens this form by using 
would like to hedge the illocutionary 
force of the utterance. 
 Purpose: Request for initiation of action 
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have reached the same 
verdict. Sentencing will be 
on November fifteenth. 
The purpose is to anticipate non-verbal 
action on the part of Donovan and it 
shows that Judge Byers agrees Jury‟s 
decision by giving the utterance. 
 Context: 
In the courthouse, the foreman of the 
jury has given the testimony, Donovan 
approach to give a motion but Judge 
Byers refuses it. 
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